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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuto Ha 13.01.2014 e.

Hacrosiuii  3akOH pery/vpyeT OTHOIIEHWs, BO3HUKAIOI[He MEXIy TOTpeduTensMu |
W3TOTOBUTE/ISIMM, WCIIONHUTENSIMU, MMIIOPTepaMH, MpOJABLIaMU TPU TPOAake TOBapoOB (BBINOJHEHUH
paboT, 0Ka3aHWM yC/IyT), yCTaHaB/IUBaeT MpaBa NoTpebuTesell Ha mpuobpeTeHre ToBapoB (paboT, ycyr)
HaJi/iekalliero KauecTna v 6e30MacHbIX /IS )KM3HH, 3[J0pOBbs], UMYIL[eCTBa [10TpebuTenell U OKpysKarolrei
cpefibl, TIoy4eHre nHpOpMaly 0 ToBapax (paboTax, yciayrax) U 00 WX U3rOTOBUTENSX (MUCIIOTHUTEISX,
NpofiaBILiax), IpOCBellleHHe, TOCYAapCTBEHHYIO U OOIIeCTBeHHYIO 3alllUTy WX HHTEpecoB, a TaKxke
omnpefie/isieT MeXaHU3M peanr3aljiy 3TUX TpaB.

OCHOBHbIEe TIOHSITHS, UCTIO/Ib3yeMble B HACTOSLLEeM 3aKOHe:

noTpeduTe/b - TPAXKJAaHWH, WMEMLMA HaMepeHWe 3aKa3aTb WM Tipuodpectu 0O
3aKa3bIBAIOILMM, TPUOOPeTALNA WA WUCTIONB3YIOUMNA TOBaphl (PaboThI, YC/IYTH) UCK/TIOUUTETBHO IS
JIMYHBIX, CEMEeNHBIX, JOMAIlIHUX U UHBIX HYXK/I, He CBSI3aHHbBIX C OCYIL[eCTB/IeHUEM TpeJIpUHUMAaTe/TbCKOM
JlesiTe/TbHOCTH;

M3rOTOBUTE/Ib - OpraHM3alivsl He3aBUCUMO OT ee OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TakKxke
VH/IUBH/yaIbHBIN TPeTIPUHAMATe T, TTPOU3BO/SIIME TOBAPhI /ISl peaiu3arii moTpeouTessm;

HCIIO/THUTE/Ib - OpraHu3alisi He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IUBH/ya/IbHBIN TIPeINTPUHIMATe b, BLITTOJTHSIOME Pab0Thl WM OKA3bIBAIOIIME YCIYTH MOTPeOUTesIsM
T10 BO3Me3IHOMY [IOTOBOPY;

npojaBel] - OpraHu3alys He3aBUCUMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (POPMBI, a TaKxXe
VH/IMBHU/IyalIbHBIA TIpeJNpUHAMATe/b, peau3yioljde TOBaphl TOTPeOWTeNsIM 10 JOTOBOPY KYIUIU-
NIPOJAKHY;

ab3arl celbMOW yTpaTH/I CUITY;

He/[0CTaTOK ToBapa (paboThl, yCIyr#m) - HeCOOTBeTCTBHMe ToBapa (paboThbl, YCIyTH) WU
o0s13aTesTbHBIM - TPeOOBaHUSM, TIPeAYCMOTPEHHBIM 3aKOHOM /00 B YCTaHOB/IEHHOM UM TIOPSIZIKe,
WIM YCJIOBUSIM 7A0roBopa (MPM WX OTCYTCTBUM WM HETIO/NHOTE YC/IOBHN OOBIUHO TpeIbsBISeMbIM
TpeboBaHUAM), WIH Lie/sM, /I KOTOphIX ToBap (paboTta, yciyra) Takoro pofa OObIYHO HCIONB3YeTcs,
WM Tie/isiM, O KOTODPBIX TpoAaBel] (MCIOMHUTeNb) ObIT MOCTaBlIeH B M3BECTHOCTh TOTpebuTeneM Tpu
3aKJ/IIOUEHUM [J0rOBOpa, WM 00pasiyy ¥ (WIM) ONMMCaHUIO TIPH Mpojake ToBapa Io obpasiy U (W) 1o
OIUCAHUIO;

CyII[eCTBeHHBIH HeJ0CTAaTOK ToBapa (paboThl, yC/JIyru) - HeyCTPaHUMbIA HEZOCTATOK WM
HeJJ0CTaTOK, KOTOPBIA He MOXKeT ObITb ycTpaHeH 0Oe3 Hecopa3MepHBIX pPacXOfiOB W/IM 3aTpaT BPeMeHH,
WY BBISIB/ISIETCS] HEOJHOKPATHO, WJTH TIPOSIB/ISIETCS] BHOBB TIOC/Ie €r0 YCTPaHeHusl, WK JIpyrye Tof00HbIe
He/l0CTaTKY;

Ge3onmacHocTh TOBapa (paboThl, ycayru) - 6e30macHOCTb ToBapa (paboThl, YCIyTH) A/l )KU3HY,
3710pOBbsI, UIMYIL[eCTBa TIOTPeOUTe s U OKPY»Katolllel cpeibl TIPH OOBIUHBIX YCIOBHSIX €r0 MCIOIb30BaHus,
XpaHeHWs], TPAHCTIOPTUPOBKA WM YTH/IW3alU{, a Takke 0e30TMacHOCThL Tporiecca BBIMOMHEHUST PabOThI
(oka3zanus yciyrn);

yIO/IHOMOUEHHasi H3roToBUTe/sieM (NPOAABI[OM) OpPraHM3alUsi W/IM YIO/JTHOMOYEeHHbIN
MU3roToBUTe/IeM (NMPOAABIOM) HHAMBM/ya/IbHbII MpeANpPHHUMAaTe/lb (Jasee - YIOJTHOMOUYEHHAs
opraHu3anysa WM YINO/JTHOMOUEHHbIH WHAMBHAYA/IbHBIA MNpeJNpUHUMAaTe/b) - OpraHu3alys,
OCYLIeCTB/ISAOLIasl  ONpeJie/IeHHYI0 [ledTe/IbHOCTb, WM OpraHu3alys, CO3[aHHas Ha TeppUTOpUU
Poccuiickoit @efiepaliui K3roToBuTeseM (MPOJABLIOM), B TOM UHC/Ie WHOCTPaHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TPOZABLOM), BBIMOJHSIOIIME OfpefiefleHHble (YHKIIMM Ha OCHOBAaHMHM [IOrOBOpa
C UW3roToBUTe/NeM (MpOJaBLiOM) M  YIOJIHOMOUEHHble UM Ha T[IPUHATHE W Y/ OBJIeTBOPeHHe
TpeboBaHMI TIOTpeOWTe/ell B OTHOIIEHWM TOBapa HEHA/IeXallero KayecTBa, JIMOO WHUBH/YaTbHBIN
npeAripUHUMaTe/b, 3aperMCTPUpPOBaHHbI Ha Tepputopu Poccuiickoil Pesepalivy, BBIMTOTHSIOLMN
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orpefiesieHHble (YHKLIMA Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeneM (TIPOZaBLIOM), B TOM 4YHCJie C
MHOCTPaHHBIM M3rOTOBUTENEM (MHOCTPAHHbIM TIPOZABLIOM), W YIOJHOMOYEHHBIM UM Ha TMPUHATHE U
yIOBIeETBOPEHKE TPeOOBaHMM MOTPeOUTE/el B OTHOILIEHUM TOBAapa HEHA/|IeXKall[ero KaueCTBa;

HMIIOPTep - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (JOpMBI WU
WH/JVBU/lyalbHbIA TpeANpHUHAMATeb, OCYIIeCTB/SIOLMe WMIIOPT TOBapa JJjisi ero Moc/aeAyrollen
peanusalyy Ha Tepputopun Poccuiickor ®Penepaniyu.

I'naBa I. O01ue mosio)kKeHust

Crarbs 1. [IpaBoBoe perynvpoBaHue OTHOILIEHWH B 00/1aCTH 3aI{UTHI TTpaB MIOTpebuTenei

1. OTHoweHust B 006/1aCTH 3alUTHI TPaB MOTpebuTenel perymupyroTcs ['paXkIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliy, HaCTOSIIMM 3aKOHOM, JAPYrMMHU (esiepajJbHbIMU 3aKOHaMU (/lajiee - 3aKOHbI)
Y MpPUHMMAaeMbIMU B COOTBETCTBMM C HUMM WHBIMHM HOPDMAaTHBHBIMU TMPABOBBIMU aKTaMU Poccuiickou
DesepaLuy.

2. IlpaBurenbctBo Poccuiickoii ®Pefepaliu He BIpaBe MOpyuyaThb (pefiepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoii ®Penepariyi BripaBe W3faBaTh /s TOTpeOWTeNss W TPOaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliuy WK YIIOJTHOMOYEHHOI'0 UHIMBU/ya/IbHOTO
TIpe/INpUHUMATeJIsI, UIMIIOPTepa) TpaBuia, o0si3aTe/bHbIE TPH 3aK/IFOUeHUW W WCIIOHEeHWH TyOIMYHBIX
JIOTOBOPOB (ZIOTOBOPOB PO3HUYHOM KYTUIHU-TIPO/IaXKH, SHEPTroCHA0KeHHs], JOTOBOPOB O BBITMTOJTHEHUH paboT
1 00 OKa3aHWH YC/IyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0roBopbl Poccuiickor @enepanyiu

Ecmu mexxayHapogHbIM foroBopoM Poccuiickor @efiepaliu yCTaHOB/IeHbI MHBIE MIPABUIA O 3allUTe
npaB MOTpebuTe/el, ueM Te, KOTOpPbIe TPeJyCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIFOTCS MpaBU/Ia
MeJKyHapOJHOro Z0roBopa.

Crarba 3. [IpaBo notpebuTesneli Ha MpoCBelleHUe B 00/1aCTH 3allUTHI TIPaB MOTpeduTesieit

I[TpaBo moTpebuTesneli Ha MpocCBelleHre B 00/1aCTH 3allIUTHI MPaB TIOTpebuTesell 0becreunBaeTCs
MOCPeJICTBOM  BK/TFOUEHUs] COOTBETCTBYIOIMX TpeOOBaHMN B  (QefepasibHble TrOCyapCTBeHHbBIE
oOpa3oBare/ibHBIe CTAaHAAPTHI W OOpa3oBaTe/bHbIE TIPOTPaMMbI, a TaKKe IMOCPEJCTBOM OpraHU3aL[UM
cucTeMbl THPOPMaLWK 1oTpebuTeseii 06 UX MpaBax ¥ 0 HeOOXOJUMBIX /I€HCTBHUSIX TI0 3all[UTe STHX IPaB.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ipogagery (ucrosHUTENL) 00s13aH TIepeiaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZI0TOBOPY.

2. Tlpy OTCyTCTBUM B [OTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyru) TMpojaBer]
(ucnonHuTenb) 00s3aH TepesaTh TOTpeOWTeNt0 ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IbsIB/ISIEMbIM TPeOOBaHHMSIM U TIPUTOHBIN ISl LeJiel, /11 KOTOPBIX TOBap
(pabora, yciyra) Takoro poja 0ObIYHO UCTIONb3yeTCs.

3. Ecmu mipofiaBel] (MCIIOSTHWTE/B) TIPY 3aK/IFOUEHWH JI0TOBOpa ObUT TMOCTaB/ieH TOTpebuTeneM
B M3BECTHOCTh O KOHKDETHBIX LIe/IIX NpUOOpeTeHus: ToBapa (BBIMIOMHEHUsI pabOThl, OKa3aHUSI YCIYTH),
nipofiaBel] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesF0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YC/IyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKSI B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tpu npopaxxe ToBapa 1o 00pasily 1 (WM) OMMCaHUIO TIpo/iaBel] 00si3aH TiepejaTh TIOTPeOUTeTIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/I1) OMHCAHUIO.

5. Ecv 3aKkoHamMu WM B YCTaHOBIEHHOM VMU TIOPSIJIKe TIPelyCMOTPeHbI 00si3aTe ibHble TpeOoBaHuUs
K ToBapy (paborte, yciyre), rpozasel] (UCIIOJIHUTE ) 00sI3aH TiepeiaTh TIOTPeOUTe 0 ToBap (BBITIOMHUTE
paboTy, 0Ka3aTh yCAyTy), COOTBETCTBYIOILMI 3TUM TpeOOBaHUSIM.
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Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPOZiaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKA CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboty)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA MAJIsl [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TedeHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTEI0 BO3MOXXHOCTD UCIIOIb30BaHuUs TOBapa (paboThr) 1o
Ha3HaueHUIO ¥ HECTU OTBETCTBEHHOCTH 3a Cyll|eCTBeHHbIe He[0CTaTKX Ha OCHOBaHUM IyHKTa 6 ctatby 19
Y IyHKTa 6 cTatby 29 HacTodLLero 3akoHa.

2. WsrotoButens (WCMOMHUTENb) 00si3aH yCTaHaBNIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWs, B TOM UHWC/e KOMIUIEKTYIOIIUX W3JAenud (JeTasneu, y3/10B, arperaron),
KOTOpbIe 10 WUCTeYeHWH OIpeZie/IeHHOT0 Mepruojia MOTYT MPe/CTaBATh OMacHOCTh [/l XKU3HHU, 3/10POBbs
roTpebuTe s, MPUYMHSTL BPeZ, €ro UMYILeCTBY WM OKPY>Karollel cpeze.

3. Cpok ciy0bl ToBapa (paboThl) MOXKET UCUMC/STHCS eAVHHULIAMH BPeMEeHM, a TaKKe WHBIMU
eMHULIAaMKA U3MepeHUs (KWIOMeTpaM{, MeTpaMHd M TPOYMMH eJUHULIAMU H3MepeHHsl MUCXO[s U3
(byHKI[MOHAIPHOTO Ha3HaueHWs ToBapa (pe3y/braTta paboThI).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/H (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsi HEMPUTOAHBIM [I/IsI UCTIOTb30BaHUS
10 Ha3HaueHUIO.

5. IIpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO0 MCTEUEHWH YCTAaHOBIEHHOTO CPOKa TOAHOCTH, a
TaK>Ke TOBapa (BBITIOJIHEHHEe paboThI), Ha KOTOPBIM Z0/DKeH OBITh YCTaHOBIEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/IB) BIIPaBe yCTaHABIMBAThL Ha TOBAap (paboTy) rapaHTHIHBIM CPOK
- TIepYOZ, B TeueHHWe KOTOPOTO B Ciaydyae oOHapykeHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucrionHUTENb), TpOZaBel], YIOJHOMOYEHHasi OpraHM3alysl WM YIIOJHOMOYEeHHBbI WHIUBUYaTbHbIN
Tpe/iNpYHUMaTe/ b, UMIIOPTep O00s13aHbl YJOBIETBOPUTH TpeOOBaHUsI TMOTpPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTe b BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH He/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
TI0 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTUHHOTO CPOKa (JJ0TIO/THUTE/TbHOe 00513aTebCTBO).

Copep>kaHre  JOTIONIHUTENLHOTO — 00s3aTe/lbCTBA  W3TOTOBUTENS, CPOK  JEWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM paB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsTIOTCS
W3rOTOBUTEJIEM.

7. IlpopaBel] BNpaBe yCTaHOBUTb Ha TOBap TrapaHTUIHBINA CPOK, €C/ii OH He YCTaHOB/EH
W3rOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00s13aTe/TLCTBO B OTHOIIIEHHUH HEI0CTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHUY TapaHTUHHOTO CPOKa, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).

CopeprkaHue /IOTIOTHUTEILHOTO 00si3aTe/IbCTBa MPOAABLA, CPOK /IeMCTBUS TAaKOTO 00si3aTe/bCTBa U
TIOPSIZIOK OCYIIIeCTB/IeHHs TOTpebuTe sieM IpaB 110 TAKOMY 00s13aTe/IbCTBY OTIPe/IesISIFOTCS IOTOBOPOM MEKY
roTpebuTeIeM U MPO/IaBIIOM.

8. M3zrotoButensb (mpoaBel]) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHapy)KeHHbIE B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTE/TLHOTO 00s13aTebCTBa, B COOTBETCTBHUHM C ab3aljeM BTOPLIM ITYHKTA 6
cratby 18 HacTosiero 3akoHa, a ToC/ie OKOHYAHHSI CPOKa JIeMCTBHS JOTIOTHUTETBHOTO 00sI3aTe/TbCTBa - B
COOTBETCTBHUM C IIYHKTOM 5 CTaTbu 19 HacTosero 3akoHa.

Cratba 6. O0513aHHOCTb U3rOTOBUTE/ISI 00eCIIeunTh BO3MOYKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>KUBaHHSI TOBapa
M3rotoBuTe b 00s13aH 06€CreunTh BO3MOXKHOCTh HMCITO/Ib30BaHMsI TOBapa B TeUEHHWEe ero CpokKa
C/y>KObI. [I711 3TOU 1€/l U3rOTOBUTE/b 00eCIeUurMBaeT PEMOHT U TeXHHUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TakKXKe BBIMYCK U TOCTaBKy B TOProBble W PEMOHTHbIE OpPraHMW3al[ii B HEOOXOJUMBIX [I/Ii PEMOHTa W
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TeXHHU4YeCKoro 06C]Iy}KI/IBaHI/IH obbeme u dCCOPTHMEHTE 3allaCHbIX yacTeil B TeUeHUe CPOKa IIpOn3BOACTBa
TOBdpa U I10CJ/Ie CHATHA ero C IIpOr3BOACTBA B Te€UEHKE CPOKa CJ'Iy>K6I:,I TOBapd, a IIpHU OTCYTCTBUU TAKOI'O
CPOKa - B TeueHHe OeCdATHU JIeT CO AHA repeaavyud ToBapa HOTPE6I/ITQJII'O.

Crarbs 7. [TpaBo notpebuTesns Ha 6e30macHOCTb ToBapa (paboThbl, yCIyTH)

1. [MoTtpebuTesns, WMEET TpaBO Ha TO, uToObI ToBap (pabora, yciyra) Mpu OOBIUHBIX YCIOBHSIX
€ro WCIMOJb30BAHUS, XpaHEHWs, TPAHCIIOPTUPOBKUM W yTWIM3alMu Obul Oe3omaceH [ >KU3HH,
3/10pOBbs TOTPEOUTEIsI, OKPYKAIOIIEH Cpe/ibl, @ TAaK)Ke He MPUUMHSUT BpeJ, UMYIIECTBY MOTpeOuTess.
TpeboBaHusl, KOTOpbIe NO/KHBI 0bOecreurBaTh 0e30MacHOCTh ToBapa (PaboThbl, YCIYyTH) /IS >KU3HU U
3/10pOBbsI MOTPeOUTEJISI, OKPY>Karollel Cpe/ibl, @ TaK)Ke TPeJjoTBpallieHr e TIPUUNUHEHUs] BPe/la UMYIIECTBY
TIOTpeOUTeIs, SIB/ISTIOTCS 00sI3aTe/IbHBIMU U Y CTAHAB/TUBAIOTCS 3aKOHOM WK B YCTaHOB/IEHHOM MM TTODSIZIKE.

2. V3roTtoBuTeNb (MCIOMHUTEITB) 00si3aH 0becrieunBaTh 6e30macHOCTb ToBapa (paboThl) B TeueHue
YCTAHOBJIEHHOTO CPOKA CJTY>KObI WJIM CPOKA rOHOCTU ToBapa (paboThi).

Ec/i B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBUJ/I Ha ToBap (paboTy) Cpok cy>x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO JIHS repeaur Toapa (paboThl) MOTpeOuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 UK UMYIIIECTBY ITOTPeOHTe IS BC/IeACTBHE HeobecrieueH st
Ge3omacHocTH TOBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUM CO CTaThell 14 HACTOSIIEro
3aKoHa.

3. Ecm g GesoracHOTO MCMO/b30BaHWS ToBapa (paboTel, yC/lIyru), €ero XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[MM HeoOX0oAuMO COOMIofaTh CrielidaibHbIe TIpaBUia ([ajee - MpaBuia),
W3TOTOBUTE/TH (MCIIO/THUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTE/ILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKHUPOBKOW WM UHBIM CIIOCOOOM, a mpogaBel] (MCIIOTHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTes.

4. Eciv Ha ToBapsl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAHOBJIEHBI
obsi3aTenibHbIE TpeOOBaHUs, obecrieunBarollfie WX 0€30TACHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllleH|e TPUUUHEHUs] Bpela UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHE
TOBApoOB (paboT, yc/yr) yKa3aHHbIM TPeOOBAHUSIM TOJIEXKUT 00513aTe/IbHOMY TIOITBEPK/IEHHUIO B TIOPSIZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxka ToBapa (BbIOJHEHWe pPabOThbl, OKa3aHWe YC/Iyru), B TOM UHC/Ie
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmaiuu 00 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HACTOsIIeH CTaTbu.

5. Ecmm  ycTaHOB/EHO, UTO TpPU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TPaBUII
HCIT0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUHHSIET WK MOXKET TIPUUHHUTH
Bpe/ KM3HH, 3[0POBbI0 ¥ UMYII[ECTBY MMOTPeOUTe/Isl, OKPY’Katollel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTEIb,
npoziaBell) 006si3aH He3aMe/JIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3aliyi) A0 YCTPAHeHHUs
NPUYMH BpeJa, a B HeOOXOAUMBIX C/Tydasx MPUHATbH Mephbl 10 U3BATHIO ero M3 000poTa W OT3bIBY OT
notpebuTesns (morpeduteseit).

Ec/v npyUYMHbl BPeZia yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCITOJTHUTE/Th) 00s13aH CHATH TaKOM
ToBap (paboTy, ycayry) ¢ mpou3BoAcCTBa. [Ipy HEBBIMOJHEHHWM W3rOTOBUTENEM (MCIOJHUTENIEM) 3TOMN
00s13aHHOCTH YTIOJTHOMOUEHHbBIN (eZiepabHbIM OpraH HCIIOJHUTE/ILHON BIaCTH TPUHMMAeT MepbI 10
OT3BIBY TaKOTO ToBapa (paboThl, yC/IyTH) C BHYTPEHHETO PhIHKA U (WJIK) OT IOTPeOUTe IS MK MOTpeduTe et
B MOPsI/IKe, YCTaHOB/IEHHOM 3aKOHO/aTe/TbcTBOM Poccutrickoli desjeparivu.

YOBITKY, MPUUHUHEHHBIE TIOTPEOUTEITIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YC/IyTH), MOJJIeXKar
BO3MEIL[EHUI0 U3TOTOBUTE/IEeM (UCTIOJTHUTE/IEM) B ITOJTHOM 00beMe.

6. YTpartun cuny.
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Crarbs 8. [IpaBo notpebuTesnst Ha HPOPMaLMio 00 U3roToBuTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe MOTpeOOBaTh MPeI0CTaB/IEHUS HEOOXOJUMOH U I0CTOBEPHOM MH(OPMAIUH
00 m3roToBuTese (MCTIOMHUTEIE, TIPOJIABIIE), DEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3zaHHas B myHKTe 1 Hacrosiiel cTaTbu MH(OPMalMs B HarIsiAHOW W AOCTyNHOU (dopme
JOBOJWTCSI /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUeHUH JOTOBOPOB KYTUTH-TIPOJAKH U [JIOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) crocobamu, MPUHATHIMM B OTAEIBHBIX Cdepax 00CTy>KUBaHUS
notpeOUTesIed, Ha PYCCKOM $I3bIKe, a JIOTIO/IHUTE/NBLHO, TI0 YCMOTPEHUIO W3TOTOBUTES (HMCTIOTHUTEIS,
Mpo/iaBIja), Ha TOCY/IaPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit denepariviv v poAHBIX sI3bIKaX HapOZIOB
Poccutickont degeparym.

Crarbs 9. IHdopMmarust 06 usroroButesie (UCIIOIHUTEIE, TTPOJIABIIE)

1. Mi3roroBuTens (MCHIOMHUTEIB, TIPO/IaBeLT) 00s13aH OBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HauMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKeHHs (a[jpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCMIOIHUTETB) pa3MelliaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBECKe.

W3rotoButens (UCMONHUTENb, TIPOJABel]) - WHAWBUAYa/IbHbIM TpeANpUHUMATeTb - AO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeNI0 WHGOPMALIMI0 O TOCYJIapCTBEHHOW pEerucTpalii W HavMMeHOBaHUH
3apervcTpUpOBaBIIIero ero OpraHa.

2. Ecum BUJ, [eATe/IbHOCTH, OCYIEeCTB/sIeMbI W3rOTOBUTe/eM (UCIOTHUTENEeM, TPOZAABLIOM),
TO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIN) UCTIOJIHATE/Tb UMEET FOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 1O/DKHA ObITh JOBeZieHa UH(POPMAIUS O BH/IE AeATeTbHOCTA U3rOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (W) HOMepe CBU/eTeTbCTBa O FOCYIapCTBeHHOM aKKpeIUTaluU, CPOKax
JIeMCTBUS YKa3aHHBIX JIUIEH3UU U (WIK) CBUIETE/LCTBA, a Takke WHMOpMarus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIH) CBUJIeTeTbCTBO.

3. lndopmartius, mpeycMOTpeHHast TyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs] TIOTpeOuTesel TakyKe TPU OCYIIeCTBJIEHUH TOPTOB/IU, OBITOBOTO U UHBIX BUZIOB 00CTY>KUBaHUS
notrpeOUTe/lel BO BPEeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTrOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHUS IOTPeOUTEIe 0CYIIeCTBISIFOTCS BHE TTOCTOSTHHOTO MeCTa
HaxOXX/IeHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Tnpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTEND, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPeZi0CTaB/IsTh OTPeOUTeo
HeoOXOMMYI0 M [OCTOBepHyI0 HHGpopMauuio o ToBapax (paborax, yciayrax), o00ecHedrBarollyo
BO3MOXHOCTh WX TpaBU/IbHOTO BbiOOpa. Ilo oTzaensHBIM BHAaM ToBapoB (paboT, yciyr) mepedyeHb U
criocobbl oBesieHUst MH(OPMALMKM [0 TOTpeOuTeNs ycTaHaBiuBarOTCsi [IpaBuTesnsCcTBOM Poccuiickoit
DepepaLuy.

2. lndopmars o ToBapax (paborax, yciyrax) B 00si3aTeNlbHOM HOPsIAIKe JO/DKHA COZeprKaTh:

HalMeHOBaHWe TeXHWYeCKOro periaMeHTa WM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit eziepaliui 0 TeXHHUECKOM peryIMpOBaHMM U CBU7IETeNbCTBYIOIIee 00 oO0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHwe;

cBeZileHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPOZIyKTOB TMTaHUsSI CBeJleHUs] O cocTaBe (B TOM YMC/ie HavMeHOBaHWe HCII0/b30BaHHBIX B Ipoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TIUIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 HaJMUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHeHHeM TeHHO-UH)KeHepHO-
MOJU(ULIMPOBaHHbIX OPraHU3MOB, B Cjyyae, €C/AM COJlep’KaHhe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMITOHEeHTe COCTaBJIsieT Oosiee /1eBSITH /1e CIThIX TIPOLIEHTA), TTHI[eBOH LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJYKTOB MTUTaHUs], O CII0co0ax M3roTOBJIeHHs TOTOBBIX Otofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHHsI M YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TakKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /11 MX TIPUMEHEeHUsl TIPU OTZeNbHbIX 3abosieBaHusix. [lepeueHb ToBapoB (pabor,
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yciayr), uHbopMalysi O KOTOPbIX JIO/DKHA COZiep)KaTh TPOTMBOIIOKA3aHUsl [J/ii UX TPUMEHEeHUs TMpu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;

1[eHy B pyOJIsIX ¥ yC/I0BUS PpHOOpeTeHUst TOBapoB (paboT, yc/yT), B TOM UMC/Ie TPU MPe0CTaB/IeHUH
KpeauTa pa3Mep KpeiuTa, TIOJTHYI0 CyMMY, TIOZIJIeXKall[yI0 BhIIlaTe TOoTpebuTesieM, U rpadMK MoralieHust
3TOM CYyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

npaBWIa U yCI0BUS 3G eKTUBHOTO 1 6e301acHOro MCIOIb30BaHMs TOBapoB (PaboT, yciyr);

uH(OpMaLMio 00 SHepreTUUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeboBaHue 0
Ha/IMYMH TaKOW MH(OpPMALIUK OTIpeZiesIeHO B COOTBETCTBUM C 3aKOHO/|aTeIbCTBOM 00 SHeprocOepeKeHrnH 1
O TIOBBIILIEHUU SHEepreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJHOCTH TOBAPOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKKe CBe/IeHHsI O HeOOXOJMMBIX AeHCTBUSX TIOTPeOUTes TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TAaKWX JIeWCTBUMN, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [iisi )KU3HH, 3710POBbsi U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMPUTOJHBIMU [I71S1 UCIIO/Ib30BaHUsI 110 Ha3HaUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HavMeHOBaHWe) W3TOTOBUTEIS
(ucrioHUTENS, MPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIOJHOMOYEHHOTO WHIWBU/YaJbHOTO
npeAripuHUMaTeJIsl, UMIIOpPTepa;

vH(opMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIYHKTe 4 CTaTby 7 HaCTOsIIero 3akoHa;

VMH(OPMALIMIO 0 TpaBU/IaX MPO/A>KK TOBAPOB (BBITIOJTHEHUS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBLIMOMHATHL paboTy (OKas3biBaTh YCIYTY), |
WH(OPMALIMIO 0 HeM, eC/TA 3TO UMeeT 3HaueHue, UCXO/Isl U3 XapakTepa paboTsl (yCIyrh);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTesbHbIX YCIyT UCIIOJHUTEeISIMA
MYy3bIKa/IbHbIX TIPOU3BE/IeHUM.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yrOTpeO/ieHWH WM B HEM YCTPaHSICS
HeJJ0CTaTOK (HeJ0CTaTKH), IOTpebuTesI0 Jo/mKHA ObITh TIpejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vnudopmaius, npesyCMOTpPeHHasi MYHKTOM 2 HaCTOSILeN CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKaXx,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHBIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTeNlbHOM TOATBEP)KIEHUM COOTBETCTBUSI TOBApOB MPEACTAB/SIETCS B TIOPSJKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZATeqbCTBOM Poccuiickoii Pefepariui 0 TeXHUYECKOM
pery/JMpoBaHvY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J[OKYMEHTa, TIOJTBEpPXKIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUs U 00 OpraHu3alily, ero BbIJaBIIeH.

AG3ar] BTOpO yTpaTH/I CUITY.

Crarbs 11. Pexxum paboThI 1poziaBiia (MCIIOTHUTETST)

1. Pexxum paboThl TOCYapCTBEHHBIX, MYHMIIMIAJbHBIX OpPraHU3al[dii TOPrOBM, OBITOBOTO M
WHBIX BUZIOB OOCTY)XKMBaHUSI TOTPeOUTE/el yCTaHAB/IMBAETCS TI0 PEIIeHUI0 COOTBETCTBEHHO OpPraHOB
WCTIOTHUTE/ILHOM B1acTH CyobekToB Poccutickoli dezieparivyi ¥ OpraHOB MECTHOTO CaMOYTIPAB/IEHUSI.

2. Pe>xuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B CpepaX TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy>KUBaHUs MOTpeOUTeell U He yKa3aHHBIX B IYHKTe 1 HACTOSIEH CTaThH, a TaKXKe
WH/MBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl Tpo/iaBiia (MCIIO/IHUTEISI) JOBOJUTCS [0 CBEeJEHUs IOTpeOuTene U [JO/DKeH
COOTBETCTBOBAThb YCTAHOBJIEHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3TOTOBUTEJIS (MCTIO/THUTE/IS], MPO/ABLiA) 3a HeHaZ 1eXKall[yto
uHdopMaluio o ToBape (pabote, yciyre)
1. Eciu motpebuTento He TpefoCTaB/ieHa BO3MOXXHOCTb He3aMeJIUTeNbHO TOMyYdTh TIpU
3aK/TI0YeHUH oroBopa MHQopMaluio o ToBape (pabore, yciyre), oH BripaBe MmoTpeboBaTh OT MpoAaBLia
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(vcnonHUTeNsT) BO3MeEIeHUs] YObITKOB, NMPUYMHEHHBIX HeODOCHOBAHHBIM YKJIOHEHHEM OT 3aK/THOUeHHs
JIOTOBOPA, a eC/T JJOTOBOP 3aK/II0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs U MoTpeboBaTh
BO3BpaTa yIlaueHHOU 3a TOBap CYMMBbI U BO3MeIL|eHUsI IPYTHUX YOBITKOB.

[Ipu 0TKa3e OT UCIIOJTHEHUSI JOTOBOpa MOTpebuTe b 00s13aH BO3BPAaTUThL TOBAp (pe3y/bTaT paboThl,
YCJIYTH, €CA 3TO BO3MOYKHO 110 MX XapaKTepy) MpozaBLy (UCIIOHUTEJTO).

2. IlpopaBer; (ucrosHWTENb), He TPEAOCTABUBILIWK TOKYMAaTeat0 TOJHOM M [10CTOBEPHOU
uHdpopMmamu 0 ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO IMyHKTamu 1-4
cratby 18 wmm myHKTOM 1 cTathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboTel, yciyrn),
BO3HUKIIIME TIOC/Ie ero Mepefauu MoTpeOuTe o BC/IeICTBIE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

3. Ilpyu mpuuMHEHWM BpeAa >KWU3HHW, 3[0POBBI0 W WMYIIECTBY TOTpPeOUTeNs BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciyre) morpeburesb
BIIpaBe 1oTpe0oBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPeIlyCMOTPEHHOM CTaThell 14 HacTOSIIero
3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleHHsI YOBITKOB, IPUUMHEHHBIX TPUPOJHBIM 00BeKTaM, HaXOSAIUMCST
B COOCTBEHHOCTH (B/aZileHUH) TIOTpebuTess.

4. Tlpu paccMoTpeHuM TpeOOBaHUI TIOTpeOWTeNsT O BO3MeEIeHWH YOBITKOB, MPUYMHEHHBIX
He/JOCTOBEPHOW WM HEeOCTAaTOuHO TO/HOW wWH(popMaleld o ToBape (pabote, yciyre), HeoOXOOUMO
WCXOJUTb U3 TIPEATO/IOKeHUsT 00 OTCYTCTBUM Y TOTpPeOUTeNs CreluasbHbIX MO3HAHUN O CBOWCTBax U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBETCTBEHHOCTb U3rOTOBUTE/S (MCTIOIHUTEJIS, TPO/iaBLia, YIIOTHOMOUeHHOMN
OpraHu3aly Wid yIOJIHOMOYEHHOTO MH/IMBU/YalIbHOTO TIpeATNPUHUMATe/Is, UMIIOpTepa)
3a HapyllleHye MpaB MoTpeburesneit

1. 3a HapyleHYe MpaB 1oTpebuTesell U3roTOBUTE/b (MCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
opraHusalsi WIM YIIOJHOMOUEHHbI WHUBUAYa/lbHbIA TpeANpUHUMATe/ b, HMIIOPTEp) HeceT
OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYIO 3aKOHOM WJIH I0TOBOPOM.

2. Eci wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIE TOTPeOUTeso, Mo iexar
BO3MeIIIeHHIO B ITOJTHOM CyMMe CBepX HeyCTOMKH (T1eHH), YCTaHOBJ/IEHHOW 3aKOHOM WX [JOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3rOTOBUTE/IS
(vcrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYH0 OpraHM3aljUi0 WM YTOJHOMOYEHHOTO0 WHIWBHU/YaJbHOIO
TIpe/INpUHUMATeJIsI, UIMIIOPTepa) OT WMCIIOJTHEHHsI BO3/I0KEHHBIX Ha Hero o0si3aTelbCTB B HAType Tiepe[
norpebureniem.

4. V3rotoBUTe/b (UCIIOIHUTE b, TIPO/JaBeLl, YIIOJJTHOMOUeHHasi OpraHu3alysi UK YI10JHOMOYeHHbIN
VH/IUBH/ya/IbHBIN TIpeITIPUHUMATe b, IMIIOPTEP) 0CBODOK/IaeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHHe
00s13aTesIbCTB WM 32 HeHaZie)kalllee HCTIO/IHeHHe 00s13aTenbCTB, eC/I /JOKaKeT, UTO HEeWCIIOTHeHHue
00s13aTeTbCTB WM UX HeHa/yIeXKalllee UCIIOTHEeHVe TTPOU30IIL/I0 BC/Ie/ICTBHE HEIPeo 0/TMMOMN CHITBI, a TAKXKe
T10 MHBIM OCHOBAHUSIM, NPe/lyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus mnoTpebuTenssi 00 yruiaTe HEYCTOWKHU (T€HH), MPeAyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTeIeM (UCIIOJTHUTEeNIeM, MPOAABLIOM, YIIOJTHOMOYEeHHOU
opraHusaleid WA YTOJHOMOYEHHbIM HWHAMBU/YaNAbHbIM IpeJIipYMHUMaresieM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTeNsS (WUCIOMHUTENS, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WIu
YTIOJTHOMOUEHHOTO MH/IUBU/IyaIbHOTO TTPeATIPUHUMATe]Isl, UMIIOpTepa) 3a HecobmozieHre B 100pOBOEHOM
TIOpsIZIKe YZI0BIeTBOPeHus: TpeboBaHmii oTpebuTess mrpad B pa3mepe MAThAECST MPOLEHTOB OT CYMMBI,
MIPUCY>KIEHHOW CyZIOM B TI0/Ib3y TIOTpeOuTesIs.

Ecmu ¢ 3asiBlieHWeM B 3al[UTy TpaB IMOTPeOHUTeNst BBICTYIAOT OOIIecTBeHHble O0beJUHEeHUS
roTpebuTesniel (MX acCOL[MALIMK, COFO3bI) /T OPraHbl MECTHOTO CaMOYTIPaBJIeHHSs, TIATbAECAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpacda rmepeyncIIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOL[ALIUsIM, COI03aM) WJTH
opraHam.
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Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZJ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpen, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM MMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WK WHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00BbeMe.

2. IIpaBo TpeboBaTh BO3MeII[eHHUs Bpe/ja, IPUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCIyTH), TIpU3HAeTCs 3a /00bIM TMOTepIeBIIMM HEe3aBUCHMO OT TOrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TPO/IABI[OM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIN )KU3HH, 3J,0POBbI0 UK UMYIIIeCTBY TIOTPEOUTE/Is, TIO//IEXKUT BO3MEIIEHUIO,
eC/Ii Bpe/] MIPUUYKMHEH B TeUeHHEe YCTAaHOB/IEHHOTO CPOKa C/Ty>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI WJTH CPOK TOZJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOUTeto
He Obl/Ia MpefloCTaB/ieHa TMOJIHasi U I0CTOBepHask UH(OPMALUs O CPOKe CTy>KObl UM CPOKE TOJHOCTH,
b0 ToTpebuTe b He ObUT TPOMH(MOPMUPOBAH O HEOOXOJUMBIX AHCTBUSAX 110 UCTEUEHHUH CPOKA CITY>KObI
W/IA CPOKa FOIHOCTH U BO3MOYKHBIX MTOC/IE[CTBUSX TTPY HEBBITTOJHEHHH YKa3aHHbBIX JAeHCTBUH, 1100 TOBap
(pe3ynbTaT pabOThI) TI0 MCTEUEHHUH 3TUX CPOKOB IPE/CTaB/IsSeT OMAaCHOCTb /ISl )KU3HU U 3[0POBbS, BPe]
TIO/IJIEXKUT BO3MEII[EHHIO He3aBUCHMO OT BPEMEHH ero TPUUMHEeHHSI.

EC/1 B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSAIEro 3akoHa U3rOTOBUTE/b (MCIIOMHUTEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK C/1yKObl, Bpe[| MOAIEXXUT BO3MEIIIEHUIO B C/Tydyae ero NMpuuyrHeHUs B
TeUueHUe IeCSITH JIeT CO [IHs Tiepesiauu ToBapa (paboThl) MOTpeOUTeo, a eciiu eHb Mepejaud YCTaHOBUTh
HEBO3MOXKHO, C JIaThl M3TOTOB/IEHHsI TOBapa (OKOHUYAHUSI BLITTOJTHEHHS PabOThI).

Bpeji, MpUUHWHEHHBIN BC/IeACTBHE HEJOCTAaTKOB TOBapa, TO/IEKUT BO3MEILeHHUIO TIPOZaBLOM HJIHU
W3rOTOBUTEJIEM TOBapa I10 BLIOOPY MOTEepIIeBIIIeTO.

Bpesi, MpUUWHEHHBIN BC/IACTBHE HEAOCTATKOB pabOThl WM YCIYTH, TOAJIEKHT BO3MEIIeHHIO
UCTIO/THUTEJIEM.

4. VsrotoBuTesib (MCIIOHUTE/Ib) HECET OTBETCTBEHHOCTD 3a Bpe/], PUUWHEeHHbIN )KU3HH, 3[J0POBbIO
WIM UMYILeCTBY MOTpeOUTessi B CBA3M C MCIIO/Mb30BAaHHEM MaTepuasioB, 000py/oBaHMUs, HHCTPYMEHTOR
U WHBIX CPEeJICTB, HEOOXOAMMBIX /i1 TPOM3BOZCTBA TOBApOB (BBIMOJHEHHsT PabOT, OKa3aHWUs yC/yT),
HEe3aBMCHMO OT TOT'O, [TO3BOJIS/T YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUK BBIIBUTH MX 0COObIE CBOMCTBA
W/IH HET.

5. U3roToBuTe/b (UCTIOMHUTEb, TTPO/ABEL]) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/TU JOKAXKET,
UTO BpeJi TIPUUHHEH BC/Ie[ICTBHE HErpeooMMON CH/IbI WK HapYIIIeHUs TIOTPeOuTe/ieM YCTaHOBIeHHBIX
TIpaBHJT UCITO/Ib30BaHMsI, XpaHEHHsI WA TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Crarbsa 15. KomrieHcanys MopaibHOTO Bpezia

MopasibHbI  Bpe/l, TPUUUHEHHBIM [OTPeOuTe/l0 BCIEACTBUE HapyIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOW OpraHu3aljiei Win yroJHOMOYEHHbIM UHAVBUYa/IbHbIM
TIpeANipUHUMAaTe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTensi, NPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepaliyu, peryMpyonMMU OTHOIIIEHUsT B 00/1aCTH 3all[UThI TIPaB MOTpeOuTee,
TOZJIEXKUT KOMITeHCAL|MY IPUUMHUTEIEM Bpe/ia IIPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopaibHOro
Bpe/ia orpefiesisieTCs CyZlOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs UMYLL[eCTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO Bpe/ia OCYLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLLeHUs] UMYILeCTBEHHOTO
Bpe/la U TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbs 16. HefelicTBUTEILHOCTD YC/IOBUM JOTOBOPA, YIIEMJISIOIINX TTpaBa MoTpeduTesis

1. YcnoBusi foroBopa, YIieM/sOIMe IIpaBa MOTpeOuTenss MO CpaBHEHHIO C MpaBU/IaMH,
yCTaHOBJ/IEHHBIMY 3aKOHaMH W/ MHBIMHU TIPaBOBBIMU akTamu Poccuiickoii Pefiepariy B 06/1aCTH 3aIAThI
nipaB MoTpebOuTenel, MPU3HAIOTCS HeZeCTBUTE/TbHBIMU.

Ecnu B pe3ynbTaTe WCIOMHEHUs [JOTOBOPa, YIIIeMJISIOLLEro IpaBa MoTpebuTtesns, y Hero BO3HUKIN
yOBITKH, OHU TI0/I/Ie’KaT BO3MEIIeHHUIO N3r0TOBUTe/IeM (MCITOTHUTe IEM, TTPO/IaBLiOM) B TTIOJTHOM 00beMe.
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2. 3ampernaetcss 00yC/IOBIMBATh NPUOOpeTeHHe OfHUX TOBapoB (PaboT, yciyr) oOsi3aTesbHbIM
npuoOpeTeHHeM WHBIX TOBapoB (paboT, yciayr). YOBITKH, TNPUUHWHEHHbIE TOTPEOUTEN0 BC/IeACTBUE
HapyIlleHWsl ero mpaBa Ha CBOOOAHBIA BBIOOD TOBapoB (paboT, yCayr), BO3MELIAIOTCSl TIPOAABLIOM
(ucnonHUTEIEM) B TIONTHOM 00BEME.

3anperriaeTcss 00yC/IOB/MBATE Y/IOBJIETBOPeHHE TpeOOBaHUI TIOTpeOWTesnel, MpeAbsIBIIeMbIX B
TeueHHe TapaHTUHHOTO CPOKA, YCIIOBUSIMH, He CBSI3aHHBIMU C HeZI0CTaTKaMK TOBapoB (paborT, yciyr).

3. IIpopaser] (MCMOHUTE/L) He BIIpaBe 0e3 coriacusi MOTPeOuTe st BBITIOMHATD [IOTIO/THUTE/TbHBIE
paboThl, yotyru 3a tiaty. [Torpeburess BripaBe OTKa3aThCs OT OIIAThl TAKMX PaboT (YC/IyT), a ecyii OHU
OT/IaueHbl, TIOTPeOUTe h BIIpaBe MOTPeOOBATh OT Mpo/aBlia (MCIIOTHUTEIST) BO3BpaTa yIjlaueHHOW CyMMBbI.

Crarbs 17. CyznebHas 3aiuta rpaB oTpeouTesiei

1. 3amyiTa rpaB MoTpebuTeNel 0CYyIeCTBISETCS Cy/[OM.

2. Vicku o 3armure ripaB OTpeduTeneld MOTYT OBbITh MPebsiB/IEHBI TI0 BBIOOPY UCTIIA B CY/I TIO MECTY:

HaXOXKJeHUsI OpraHu3al[iy, a eC/id OTBETUMKOM SIBJISIeTCS UHAWBU/Iya/IbHBIN TIpeIIPUHUMATeb, -
€ro YKUTe/bCTBa;

JKUTE/THCTBA WM TIPeObIBAHUS UCTIIA;

3aK/IFOUeHUs WU UCTIONHEeHUs 0TOBOpa.

Ec/iv UcK K opraHu3aliuu BbITeKaeT U3 fledATelbHOCTU ee (uIMana WK TpeCcTaBUTebCTBa, OH
MOYKeT OBbITh TPebsIB/IEH B Cy/l TI0 MECTY HaxOXK/eHus ee (huIMasa Uiy NpeiCTaBUTe/TLCTRA.

3. TloTpebuTeny, WHBIE MCTIHI TIO MCKAaM, CBS3aHHBIM C HapyIllleHWeM TIpaB TMOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZaPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/LCTBOM
Poccutiickoit @ezepaliiu o Hasorax u cbopax.

I'maa II. 3anqura nmpaB nmoTpeduTe/ el MPHU MPO/jaXke TOBAPOB MOTPeOHTe/ 1AM

Crarbs 18. [IpaBa norpeburesns npu 0OHapy>KeHUU B TOBape HeJJOCTAaTKOB

1. Torpeburens B ciyuae oOHapy)KeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbI
TIPOJIABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

noTpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKHU (3THUX ke MOZIesTU U (M/TH) apTUKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOU JKe TOBap APYroi Mapku (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LIeHbl;

1oTpeboBaTh COpPa3MepPHOTO YMeHBIIIeH!sI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeIJIUTeNbHOTO 0e3BO3Me3THOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX MCTIpaB/ieHre MOTpeOuTeieM Ui TPeTbUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs I0T0BOpa KYTUIM-TIPOZIaXKH U TOTpe0OBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [lo TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
He/loCTaTKaMH.

[Tpu 53TOM NOTpebMTE TH BIIpaBe MOTPe60BaTh TaK)Ke MOTHOTO BO3MeEIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHaZJIe)Kal[ero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1sl Y/IOBJIETBOPEHNSI COOTBETCTBYIOIIMX TpeOOoBaHMi oTpebuTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B Cyiyyae OOHapy>keHWsT B HeEM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsI [OTOBOpa KYyTUIM-TIPOAA@XM W 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUThH TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod Mapku (MOZeid, apTUKY/a) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepe/ilaud TOTpeOUTeI0 Takoro
ToBapa. [Io MCTeueHMM 3TOTO CpOKa yKa3aHHbIEe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy)KeHHe CyIlleCTBeHHOTO HeIoCTaTKa TOBapa;

HapyllleHle yCTaHOB/IeHHbIX HaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBApa;
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HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeuyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH 0ojlee ueM TpUALIATH [JHEW BC/IEJCTBUE HEOZHOKPAaTHOTO YCTPAHEHWs ero pa3/IMdHBbIX
HeJJ0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs [IpaButenscTBoM —Poccurickon
DesepaLuy.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HaCTOSIEeH CTaThH, MPEIbsBISIOTCS TOTpebuTesemM
npofaBlly MO0  yIIOJHOMOUEHHOW OpraHv3alid WM YIOJTHOMOYEHHOMY  WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeIo.

3. Tlorpeburens BmpaBe MpeABSBUTHL TpeOOBaHUs, yKa3aHHble B ab3alax BTOPOM M IISITOM
IyHKTa 1 HaCTOAIeW CTaTbW, U3rOTOBUTEIO, YIIOJHOMOUEHHOW OpraHu3aliy WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJIbHOMY TpeJIIpPUHAMATE0, UMIIOPTEpY.

BwmecTo mipebsiBiieHUs 3TUX TpeOOBaHUI MOTpeOUTe/b BIIpaBe BO3BPAaTUTh W3TOTOBUTEITO WJIH
MMITOPTEPY TOBAap HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBbI.

4. YTpatun cuiny.

5. OrcyTcTBHMe y TOTpeOWTeNsi KAacCOBOTO WM TOBAPHOTO UYeKa /MO0 WMHOTO /JOKYMeHTa,
YAOCTOBepSAIOLMX (aKT M YCAOBUS TOKYNKU TOBapa, He $B/SeTCS OCHOBaHMEM /il OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

ITpomaBer;  (M3roTOBWUTENb),  YIIOJIHOMOUEHHAasi  OpraHM3alss WIA  YIOJHOMOYEHHbIN
VH/IUBHU/IyaIbHBIN TIPeATPUHHMATE b, UMITIOPTep 00si3aHbI TIPUHSATH TOBAp HEHaZJIe)Kalllero KayecTBa y
roTpebuTeNsi ¥ B C/iydyae HeOOXOJUMOCTU TPOBECTU TMPOBEPKY KauecTBa ToBapa. IloTpeOuTens BrpaBe
y4acTBOBaTh B [IPOBEPKe KayeCTBa TOBapa.

B cnyvae criopa o mpuyMHax BO3HHWKHOBEHHSI HeJOCTaTKOB TOBapa Ipozasel] (M3rOTOBUTEb),
YIOTHOMOYEHHAasi OpraHv3alys Wiv YIIOJHOMOYEeHHbIM UHAVMBU/ya/bHbIM MpeAlpuHUMare/ib, UMIIOpPTep
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. DKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
ycTaHOB/IeHHble cTaTbsamMu 20, 21 ¥ 22 HacTosllero 3akOHa /i YAOBJIeTBOPEHUs COOTBETCTBYHOLUX
TpeboBanuii motpebutesns. [ToTpebuTess BripaBe MPUCYTCTBOBATH MPU MTPOBEIEHNH SKCIIEPTHU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKOM SKCIIePTH3bI B CyleOHOM TIOpsiKe.

Ecim B pesysbTare 3KCIIepTH3bl TOBapa YCTaHOB/IEHO, UTO €ro HeJJOCTaTKU BO3HUK/IU BCJ/Ie[CTBHE
00CTOSITENTECTB, 3a KOTOpBle He OTBeuaeT TpoAaBel] (M3roTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
NpozaBLy (M3rOTOBUTEJIIO), YIIOJIHOMOUEHHOU OpraHv3aliy Wiv YIIOJHOMOYeHHOMY WHIWBUZYanbHOMY
TpeiNipUHUMATe/Il0, UMIIOPTePY pacxXxoAbl Ha IIpOBe/leHHe DSKCIIepTH3bl, a TakXke CBsg3aHHble C ee
MpoBe/leH’eM pacxo/ibl Ha XpaHeHre Y TPaHCIIOPTUPOBKY TOBapa.

6. [IlpomaBer; (M3roToBUTENb), YNOMHOMOYEHHAs OpraHu3alys WIM  YIOJHOMOYEHHbIN
VHJUBU/yalbHbI TpeANprYHMMAaTe/Ib, UMIOPTEp OTBeyaeT 3a HeJOCTaTKU TOBapa, Ha KOTOpPbIM He
yCTaHOBJ/IEH TapaHTUHHBINA CPOK, eC/TH TIOTpeOuTesb JOKaKeT, UTO OHM BO3HHK/IM 0 Tlepe/ilaul ToBapa
MOTPeOUTe/TI0 UK TI0 TIPUYMHAM, BO3HUKILINM /0 3TOTO MOMEHTa.

B orHolIeHuM ToBapa, Ha KOTOPbIM YCTaHOB/IEH rapaHTHMMHBINA CPOK, Npofasel] (M3rOTOBUTENb),
YIOTHOMOYEHHAasi OpraHv3alys Wiv YIIOJHOMOYEeHHbIM UHAVMBU/ya/bHbIM MpeAlpuHUMaresib, UMIIOpTep
OTBeuyaeT 3a HeJOCTAaTKU TOBapa, eC/M He [OKaXkeT, YTO OHM BO3HMK/IM IIOC/e Ilepejayd ToBapa
MOTpeOUTeNf0  BC/IEACTBUE HApYIIeHUs TOTpeOuTesieM TIpaBW  WCTIONB30BAHUS, XPaHEHUS WU
TPaHCIIOPTUPOBKM TOBapa, AelCTBUN TPETbUX JIUL] WA HeIIPeOoJ0/IMMOMN CUJIBI.

7. JlocraBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM 0osee TISITU KWJIOTPAMMOB [iJist
pPEeMOHTa, YLIeHKH, 3aMeHbl W (W) BO3BpaT WX TMOTPeOUTEN0 OCYIIeCTBSIOTCS CHIaMH U 3a CYeT
rpoziaBLia (M3roTOBUTES, YIIOJHOMOUEHHOW OpraHv3aldyd WM YTOJHOMOYEHHOIO WHAWBHUAYa/lIbHOIO
TIpe/INpUHUMATeJIsI, UMITopTepa). B ciydae HeMcCIioHeHNs JaHHOM 00513aHHOCTH, a TaKKe TIPH OTCYTCTBUU
rpoziaBLa (M3roTOBUTEs], YIIOJHOMOUEHHOW OpraHv3alyyd WM YTOJTHOMOYEHHOIO WHAWBHUAYa/lIbHOIO
TIpe/INpUHUMATeJIsI, IMIIOPTepa) B MeCTe HaXOXK/eHHs TOTpeOuTesst oCTaBKa U (M/TM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYLIeCTBAThCS MoTpebuteneM. IIpu 3ToM rpogaBel] (M3rOTOBUTE b, YIIOJTHOMOUEHHASs
OpraHU3aLsi UK YTI0JTHOMOUEHHbIN WHAWBU/Ya/IbHBIN MTPeAIPUHUMATe b, UMITOPTep) 00si3aH BO3MECTHUTh
TOTPeOUTesTI0 pacxo/bl, CBSI3aHHbIE C JOCTABKOM U (M/IM) BO3BPAaTOM YKa3aHHBIX TOBAapOB.
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Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHMI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburtens BIpaBe TIPeIBSIBUTH TIPEIyCMOTPeHHble cTaThbeii 18 HacTosiero 3akoHa
TpebOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3aldd WK YIIOJTHOMOUYEHHOMY
VHJUBU/yalbHOMY TpeANpUHUMATeN0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TaPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
roTpebuTe/lb BIpaBe MpeAbsBUTH YKa3aHHbIe TPeOOBaHMS, eC/M HeOCTaTKH TOBapOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B IpeJiesiax /BYX JieT CO JIHS Tepefaud MX rmoTpebutemnto, eciu Oosee AMUTe/TbHBIE
CPOKU He YCTaHOBJ/IEHbI 3aKOHOM WU JOTOBOPOM.

2. T'apaHTHIiHBIN CPOK TOBAapa, a TAK)Ke CPOK ero CIy>KObI MCUMC/ISIeTCST CO JHS Tiepefiaud ToBapa
TOTpeOUTeTI0, eC/TM MHOe He MPeAyCMOTPeHO ZoroBopoM. Eciu ieHb nepesjaun yCTaHOBUTH HEBO3MOJKHO,
9TU CPOKU UCUUCIIAIOTCS CO IHS U3rOTOBJ/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI M TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HAaCTYyIUIeHUs] COOTBETCTBYIOLET0 Ce30Ha, CPOK HACTYIJIEHUs] KOTOPOIO OIpefessieTCsl COOTBeTCTBEeHHO
cyobektamu Poccuiickori ®Pefepalyi UCXOAs W3 KIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTei.

[Ipu mpopaxke TOBapoB 10 o0Opasiiam, Mo MouTe, a TAKXKe B CAyYasx, eCId MOMEHT 3aK/THOUeHHs
JIOTOBOpA KYTUIM-TIPOJ@XM W MOMEHT Tiepefiaud ToBapa IOTPeOWTeN0 He COBMAJAl0T, 3TU CPOKHU
WCUMC/ISIIOTCSL CO [Hs JIOCTaBKA ToBapa ToTpebutenmo. Ecmm moTpebuTens nuilleH BO3MOXKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 0OCTOSATEIBCTB, 3aBUCSIIIMX OT MPOAABLia (B YaCTHOCTH, TOBAP HYKJAeTCs
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHNN UK COOpKe, B HeM MMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHEHHUs TIPOZABLIOM TaKWUX 00CTOATeNbCTB. EC/M 1eHb J0CTaBKH, YCTaHOBKH, TIOIK/TFOUEeHHS],
cOOpKY TOBapa, yCTpaHEHUs 3aBUCSIIUX OT TIPOZaABLia 00CTOSATE/BCTB, BC/IEICTBUE KOTOPBIX TIOTpeOUTeNb
He MOXKeT HCII0/1b30BaTh TOBAP 110 Ha3HAYEHUIO, OTIpe/le/IUTh HeBO3MOXKHO, 3TU CPOKU UCUUC/ISIFOTCS CO [JHS
3aKJ/IFOUeHHUs J0roBOpa KyIUIU-TIPOJAKHU.

CpOK rofiHOCTU TOBapa OIlpefiesisieTCs IeprofioM, UCUMC/IIeMbIM CO [JHS U3TOTOB/IEHUS TOBapa, B
TeueHre KOTOPOro OH MPUIofieH K UCTO0Ib30BaHUIO, U/ J1aTOM, 10 HACTYIJIEHUSI KOTOPOU TOBap NPUrOZieH
K UCII0/Ib30BaHHUIO.

[Tpomo/mKUTeNBHOCTh  CPOKa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHMAM K 0e301acHOCTH TOBapa.

3. l'apaHTHIiHBIE CDOKM MOTYT YCTaHAB/IMBaTbCsl HA KOMIUVIEKTYIOLIME U3/le/IUs U COCTaBHbIe YaCTH
OCHOBHOTO ToBapa. ['apaHTHIiHbIe CPOKM Ha KOMIUIEKTYIOLMe U3/ie/IHsl U COCTaBHbIe YaCTH UCUUCIISIOTCS B
TOM JKe MOpsA/IKe, UTO ¥ TapaHTUMHBINA CPOK Ha OCHOBHOU TOBap.

['apaHTHIiHBIE CDOKY HA KOMITJIEKTYIOLL[ME U3/le/IMsl U COCTaBHbIe YaCTH TOBapa CUMTAOTCS PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOe M3/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoMm. B ciyuae, ecnu
Ha KOMIUIEKTYIOLllee M3Jie/lie U COCTaBHYIO 4acTb TOBapa B [IOTOBOpe YCTAHOBJIEH rapaHTHUMHBIM CPOK
MeHbIIIel TIPOZOJDKUTETBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOe W3/le/ve, MoTpeOHuTesb BITpaBe
TIpe/IbSIBUTH TPeOOBaHUs, CBSI3aHHbIE C HEJOCTAaTKaM{ KOMILIEKTYIOIEro W3/e/usi U COCTAaBHOM uacTh
TOBapa, MpU MX OOHapy)KeHWU B TeueHWe TapaHTUHHOTO CPOKa Ha OCHOBHOE W3fesive, eC/id MHOe He
NpelyCMOTPEeHO [ OrOBOPOM.

Ec/i Ha KOMITIEKTYFOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK OO0JIBbIIIel TPOI0/DKUTETBHOCTH,
yeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBAap, TIOTPeOUTe b BIIPaBe TMpebsBUTh TPeOOBaHUS B OTHOLLIEHUH
He/J0OCTaTKOB TOBapa IMpY YC/IOBUH, UYTO HEIOCTATKU KOMILIEKTYIOIIEro u3esus 0OHapy>KeHbI B TeueHHe
rapaHTHUMHOIO CPOKA Ha 3TO M3Zie/ive, He3aBUCUMO OT MCTeueHUs FapaHTHUHMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIe B HACTOSIIIIEH CTaThbe, TOBOJATCS /10 CBe/leHHsI TOTpeOuTesst B MTHPOpMAaLiH O
TOBape, MPe/I0CTaB/sIeMOM TIOTPeOUTEI0 B COOTBETCTBUM CO CTaTheld 10 HacTosimero 3akoHa.

5. B cnyuasx, korga rpejyCMOTPeHHbIN JOrOBOPOM rapaHTUKHBIN CPOK COCTaB/IsIeT MeHee /IByX JIeT
Y HeZIOCTAaTKU TOBapa 0OHapy»KeHbI TOTpebrTesieM 1o NCTeUeHNH TapaHTUIMHOTO CPOKA, HO B Mpe/iesiax IBYyX
J1eT, TOTpebuTe b BIpaBe MpebsBUTh MPO/ABLY (M3rOTOBUTETIO) TPeOOBaHMs, TIPelyCMOTPEHHbIe CTaThei
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18 Hacrosiero 3akoHa, eC/i JOKa)KeT, YTO HeI0CTaTKW TOBapa BO3HUKI/IU 0 €ro Tiepe/jaun MoTpeOuTesto
WY TI0 TIPUYMHAM, BO3HHUKIIUM /10 3TOTO MOMEHTa.

6. B ciyuae BbisB/IeHHs CyIeCTBEHHBIX HEJOCTAaTKOB TOBapa TIOTpeOUTeNb —BIIpaBe
Npe/ibsIBUTh U3TOTOBUTEIO (YIIOJTHOMOUEHHOM OpraHu3aldy WM yIIOJIHOMOYEHHOMY WHAWBUYaTbHOMY
TIpe/INpUHUMATe 0, UMITOpTepy) TpeGoBaHMe O Oe3BO3Me3IHOM yCTPAaHEHWH TaKWX HeJOCTATKOB, eC/Iv
JIOK)KET, YTO OHM BO3HUKJIH /10 TIepe/iaul TOBapa MOTPeOUTe/TI0 M/TH 110 TIPUUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHHMe MOXKeT ObITh MpeAbsBIeHO, eC/TM HeZOCTaTKU TOBapa 0OHapy)KeHbI 10
WCTeUeHUH JBYX JIeT CO JHs Tepe/iaul TOBapa MoTpeOuTesTo, B TeUeHHe YCTAaHOBIEHHOTO Ha TOBap CPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTpeOUTeN0 B Ciydae HeyCTaHOBIeHUS
cpoka ciyx0bl. Eciu yka3aHHOe TpeOGoBaHHe He y/IOB/IETBOPEHO B TeUeHHe ABAJLATH JHeW CO JHS ero
TIpe/IbsiB/IeHNsT TI0TpeOuTesieM Wi OOHAPY)KEeHHBbII UM HeOCTaTOK TOBapa SIB/ISIETCS HEYCTPaHWMbIM,
MoTpebuTeNb 0 CBOEMY BHIOOPY BIpaBe TMpPeAbSBUTH W3rOTOBUTE/NIO (YTIOJIHOMOUEHHOM OpraHu3alyu
WA YTIOJTHOMOUEHHOMY WHAWBUJYalbHOMY TpeANpPUHUMATEe/0, UMIIOPTepy) WHble TPeAyCMOTPeHHbIe
nyHKTOM 3 crateu 18 HacTtosimero 3akoHa TpeOOBaHWSI WM BO3BPaTUTb TOBAp M3TOTOBUTEJTIO
(YnonHOMOUeHHOM OpraHu3alui WM YIOJHOMOYEHHOMY WHIMBHUYaJbHOMY TpeArpUHUMATEIO,
MMITOpPTepY) U MOTpeboBaTh BO3Bpara yIlaueHHOMW /IeHe)KHON CyMMBI.

Cratba 20. YcTpaHeHHe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3aifiell Wik yroJIHOMOUeHHBIM UHUBHU/YaIbHBIM MTPeATPUHIMATE IEM,
VIMITOPTEPOM)

1. EcmM CpoK yCTpaHeHHs HeJOCTaTKOB TOBapa He OMpeieneH B TMHChbMEHHOH Qopme
COI/IallIeHHeM CTOPOH, 3TH HeJOCTaTKW [O/DKHBI ObITb yCTpaHeHbl M3rOTOBUTeNeM (TIPOZaBI[OM,
YIIOJTHOMOUEHHOW OpraHu3alieil WKW  YIOJHOMOYEHHBIM HWHIUBH/Ya/JbHBbIM IIPeANpPUHUMATesIeM,
HUMIIOPTEPOM) He3aMe/JIUTe/IbHO, TO €CTh B MHMHHMAJbHBbIM CPOK, OOBEKTHBHO HEOOXO[AMMBIN IJist
UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHWsi HeJOCTAaTKOB TOBapa,
oripezie/isieMblii B TUCbMEHHOM (hopMe COT/IallieHeM CTOPOH, He MOXKeT MPEeBbIIIaTh COPOK IISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsi yCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBH/HBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallieHHeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOUMThL COIJIAllleHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJIOCTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHs
HeJ0CTAaTKOB TOBapa 3alacHbIX yacTel (JeTaseld, MaTepuasnoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCS. OCHOBAHHEM [i/Is1 3aK/TFOUeHHUsI COTVIAIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIeHUe CPOKa, OTPe/ie/IEHHOTO COTVIAllIEHHeM CTOPOH MepBOHAYA/IBHO.

2. B OTHOLIEHWH TOBapOB /IJIUTE/ILHOTO TIO/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3alldsi WK YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpUHUMaTe/b 00s13aHbI
Npy  TIpeIbsiB/IEHHU TOTPeOuTesIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 6e3B03Me3/HO
TIPe/I0CTaBUTh MOTPEOUTE/TI0 Ha TIepHOo/], PEMOHTA TOBAp [/IUTE/TLHOTO TM0/Ib30BaHuUs1, 00/1ajat0L[Ui STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [IlepeueHb TOBapOB
JUTATEIbHOTO T0/1b30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOoCTPaHseTC s, YCTaHaB/IMBAeTC s
[TpaButenscTBOM Poccuiickoit degeparym.

3. B ciyuae ycTpaHeHMst HeJOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE HWCIO/b30BaJICS. YKa3aHHBIM MMEepHOJ WCUMCISETCS CO JIHS
obparrieHust moTpeduTesisi ¢ TpeboBaHMEM 00 yCTPAaHEHWM HEOCTATKOB TOBapa [0 [IHS BbIZIAUX €ro 0
OKOHYaHUM peMoHTa. [Ipu Bbijaue TOBapa U3roTOBUTE/b (IIPO/aBel], YIIOJTHOMOUEeHHAst OpraHu3alist UIn
YITOJTHOMOUEHHbBIN MHAWBUYa/IbHbIN MpeIpUHUMAaTe b, UMIIOPTep) 00s13aH MpeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O JaTe obpailjeHus MoTpebuTess ¢ TpeboBaHWMeM 00 yCTpaHeHUH
0OHapy’>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /sl YCTpaHeHUs
HeJ0CTaTKOB TOBapa, O JjaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMWCaHWEeM, 00 HCIO/Ib30BaHHBIX
3aracHbIX YacTsX (JeTansx, MaTeprasax) v o [jate BblJau TOBapa MoTpeOUTe/Ir0 [0 OKOHUAHHUH YCTPaHeHUS]
HeJI0CTaTKOB TOBapa.
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4, HPI/I YCTpdHeHHH HeJOCTATKOB TOBapa IMOCPEACTBOM 3dMeHBbI KOMILIEKTYIOIEro u3aeaua WUinu
COCTAaBHOM YaCTH OCHOBHOI'O n3aenns, Ha KOTODPbIE YCTdHOBJIEHBI FapaHTHﬁHbIe CPOKH, Hd HOBEIE
KOMIUIEKTYHoIIee u3aearne Uil COCTaBHYIO YaCTb OCHOBHOI'O M3/ e/IMsA YCTaHAB/IMBAETCA FapaHTHﬁHbIﬁ CpOK
TOH Ke MpoAo0J/DKUTE/IbHOCTH, UTO MU Ha 3dME€HEHHBbIE KOMIUIEKTYHOIlee H3ae/ne Uik COCTABHYHO UdCTb
OCHOBHOI'O HU3eJ/iusd, eC/Ih UHO€E He IMTpeJyCMOTPEHO AO0Tr0OBOPOM, U FapaHTHfIHI:IfI CPOK UCUUCJIAETCA CO OHSA
BbIAd4YK1 HOTpE6I/ITe]'II-O 3TOr'0 TOBapad IT0 OKOHYdaHWKW PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jjiexall|ero kauecrsa

1. B cnyuae oOHapy>keHUsi TIOTpeOMTesleM HeJOCTAaTKOB TOBapa W TpeIbsBIeHUS TpeOOBaHUS
O ero 3aMeHe TIIpojasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBINU
VH/IUBHU/IyaIbHBINA TIPeANPUHUMATe b, UMIIOPTep) 00si3aH 3aMeHUTb TAakOW TOBap B TeueHHe CeMHU JHei
CO [IHS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPH HeOOXOAMMOCTH [IOTIO/THATETBHOM
TPOBEPKM KayeCTBa TakOro TOBapa IPOZAaBLIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHv3alyed WIu
YIOTHOMOYEHHbIM UHVBH/ya/JbHbIM IIpeJIIpUHAMAaTe/IeM, UMIIOPTEPOM) - B TeueHHe ABaJLaTh JHeu Co
JHSI TIpe/IbsIB/IEHNs] YKa3aHHOTO TpeboBaHUs.

Ecmm y mpopaBua (M3rotoBUTeNs, YIIOJHOMOUEHHOW OpraHv3aldd WM yIOJHOMOYEHHOIO
VH/IUBHU/Iya/IbHOTO TIpeJIIPUHAMATe/Isl, UMIIOpPTepa) B MOMEHT TIpe[bsiB/ieHHs] TpeOOBaHUsSI OTCYTCTBYeT
HeoOXOAMMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZieHa B TeueHHWe Mecslja CO JIHS
TIpe/IbsIB/IEHNS] TAKOTO TPeOOBaHMSI.

B pationax KpaiiHero CeBepa ¥ TpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUe TOTpebuTess
0 3aMeHe TOBapa TMIOJJIEXKUAT YAOBJIETBOPEHUIO TI0 €ro 3asBJI€HHI0 B CPOK, HeOoOXOAWUMBIM s
ouepeZlHOM [IOCTaBKM COOTBETCTBYIOLlEr0 ToOBapa B 3TW pauOHbl, B CJlyyae OTCYTCTBUS Y
rpozaBLia (M3roTOBUTE/S, YIIOJHOMOUEHHOW OpraHv3alyy WM YTOJTHOMOYEHHOTO WHAWBHUAYa/TIbHOIO
TIpe/INpUHUMATeJIsI, UMITIOPTepa) HeoOXOAMUMOTO /ISl 3aMeHbI TOBapa Ha JeHb MPebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.

Ecru pgns 3ameHbl ToBapa TpeOyercsi Oosiee cemu [JHel, 1o TpeOoBaHMIO TIOTpeOuTES
nipofaBel] (M3roTOBUTEb MO0 YIIOTHOMOYeHHAsi OpraHM3al|si WM YIIOTHOMOYEeHHbBIN WHUBH/YaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHWe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUs O 3aMeHe TOBapa 00s3aH
0e3B03Me3HO TIPeAOCTaBUTH TIOTPEOWTENF0 BO BPEMEHHOEe II0/Ib30BaHWe Ha TepUOf 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Tb30BaHMs, O0IaJalolvii STUMH >K€ OCHOBHBIMH TIOTPeOWTENhCKUMHU CBOMCTBaMU,
o0ecrieumnB ero JOCTABKY 3a CBOM CUeT. ITO MMPAaBUJIO He PACIIPOCTPAHSIeTCS Ha TOBApPhI, NepeueHb KOTOPBIX
orpejeseTcss B COOTBeTCTBUU C IYHKTOM 2 cTartby 20 HaCcTosALero 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

ITpu 3ameHe TOBapa rapaHTUMHBIA CPOK HWCYMC/ISETCS 3aHOBO CO [HS Ilepefayd ToBapa
roTpebuTeJIo.

Crarbs 22. CpoKH y0BIeTBOPEHUs OTAebHBIX TpeOoBaHU TOTpeOuTesIs

TpebGoBaHust OTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PaCcXo/IOB Ha UCTpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM Wi TPETbUM JIULOM, BO3BPaTe yIyladeHHOH
3a TOBap [IeHe)XHOUW CyMMBI, a TaKXe TpeOOBaHKe 0 BO3MeIleHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETI0
BC/IE[ICTBHE TIPOJ@KU TOBapa HeHajsle)kallero KkauectBa JiMOO TIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLil O TOBape, TMOJJIEXUT Y/ OBJIETBOPEHHIO MPO/ABLOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanied Wiy yroJHOMOYEHHbIM WHJWBHYaabHBIM NpeAlpUHUMareseM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TIPebsIBIeHHs COOTBETCTBYIOIIEro TpeboBaHusl.
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Crarbsa 23. OTBeTCTBEeHHOCTh MPO/iaBIia (M3rOTOBUTEIS, YIIOTHOMOYEHHOM OpraHu3ariuy Win
YTIOJTHOMOUEHHOTO MHAWBUYATBHOTO TIPeITPUHIMATe TSI, UMITOpPTepa) 3a TIPOCPOUKY
BBITIOJTHEHUS TpeOOoBaHuii oTpeduTesis

1. 3a Hapy1eHue npeayCMOTpPeHHbIX cTartbamu 20, 21 ¥ 22 HacTosIero 3aKOHa CPOKOB, a TaKKe
3a HeBbIMOJTHeHHe (3aZepKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTeIsi O TIPe/JOCTaBIeHUH eMy Ha TTepHOf
peMoHTa (3aMeHbI) aHaJIOTUYHOTO TOBapa IpojaBel] (M3rOTOBUTE/b, YTIOJIHOMOUeHHAsT OpraHr3alst Win
YIOJITHOMOUYEHHBIM WH/IUBUYa/IbHBINA MPeJIIPUHUMATE/b, UMIIOPTEP), JOMYCTUBIIMKM TaKue HapyIleHus,
yI/laurBaeT MOTPeOUTe0 3a KaXK/IbIi /IeHb TPOCPOYKU HEYCTONKY (TIeHI0) B pa3Mepe OZIHOTO IPOIeHTa
1[eHbI TOBapa.

Ilena ToBapa ormipesienisieTCsl, WCXOAS W3 €ro LeHbl, CyIeCTBOBaBIeli B TOM MecTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOJIHOMOUEHHOM OpraHu3aljieil WM YIOJHOMOUEHHBIM WH/AWBUZYaJbHBIM TIPeATPUHAMATEIEM,
WMIIOPTEPOM), B ZIeHb [JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOro TpeOOBaHWS WM B [JleHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOILHO Y/I0BJIETBOPEHO He OBLIO.

2. B ciyuae HeBbINosHeHUs1 TpeOOBaHUM MOTPeOUTeNsT B CPOKH, TPeJyCMOTPEHHbIE CTaTbIMU
20 - 22 Hacrosiiriero 3akoHa, MOTPeOHUTeNb BIpPaBe M0 CBOEMY BbIOODY TpeIbsBUTH WHBIE TpebOBaHUS,
yCTaHOBJ/IEHHbIe CTaTheld 18 HacTosimero 3akoHa.

Cratba 23.1. [TociescTBUS HapyllleHUs NIPOZABLIOM CPOKa Iepejaqy IpeABapuTe/bHO
OTJTaueHHOTO TOBapa MOTpeOuTesTo

1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBalOIIMi 0053aHHOCTD TTOTpPeOuTesIst TIpe/iBapyUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePrKaTh YC/IOBUE O CPOKe Tepe/iau ToBapa MoTpebuTertto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CYMMYy Ipe/iBapUTe/IbHON OIIaThl B ONpefe/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KH pa3Mepe, He HCIIOJHWI 00s3aHHOCTH TI0 Tlepejiaue TOBapa MOTpebuTesnio B
yCTaHOBJ/IEHHBIA TAaKVM JIOTOBOPOM CPOK, ITOTPeOuTesb TI0 CBOeMy BLIOOPY BIIpaBe TOTPeb0BaTh:

repefjauy OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHBI UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOro MPO/aBLIOM.

[lpu s5ToM mOTpeOUTEeNs> BHpaBe TmMOTPebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUS] YOBITKOB,
NIPUUMHEHHBIX eMy BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO J0rOBOPOM KYTIIU-TIPOJaXKU CPOKa repefiauut
Tpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapylleHMs YCTaHOB/IEHHOTO J[IOTOBOPOM KYIUIM-TIPOJAXXU CpOKa Iepefauu
TIpe/IBapyTe/bHO OTUIaUYeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIlauMBaeT €My 3a KaK/Abld JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJI0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eH”) B3bICKMBAETCSl CO JHS, KOTZAA IO AOrOBOPY KYIUIM-TIPOJAXkKU Tepejadya ToBapa
MoTpebuTesNto Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesI0 WU /10 JTHS
yZI0B/IeTBOpeHHUsT TpeboBaHUs OTPeOUTe ISl 0 BO3BpaTe eMy Mpe[BapUTebHO YI/IaueHHON UM CyMMBI.

CymMMma B3BICKAHHOW TMOTpeOuTesieM HeyCTOWKM (TIeHH) He MOXKeT TIPeBBIMAaTh CyMMY
Tripe/iBapUTe/IbHOW OIJIaThl TOBapa.

4. TpeboBaHus moTpebUTesisi 0 BO3BpaTe yIIaueHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TOJ/IeXXaT VAOBIETBOPEHHIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHUsS
COOTBETCTBYIOIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHbIE ITYHKTOM 2 HAaCTOSIIel CTaTbH, He TOAJIeKar
YIOB/IETBOPEHUIO, €C/IM TIpofiaBel] JOKa)keT, 4YTO HapylleHWe CPOKOB Tepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIVIaYeHHOTO TOBapa MPOM3OLIO BC/IEACTBHE HENpeofOo/JMMOM CWIbl WIM IO BUHE
rorpeburers.

Crarbs 24. PacueTsl ¢ moTpebuTesieM B ciydae TpUOOpPeTeHUs] UM TOBapa HeHa/|1eXXallero
KauecTBa
1. IIpu 3ameHe ToBapa HeHa//1eKalllero KaueCcTBa Ha TOBAp 3TOM ke MapKH (3TUX »Ke MoJie/iu U (W)
apTHKyJ/ia) repepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.
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2. Ilpu 3ameHe TOBapa HeHaJjieXKalllero KaueCTBa Ha TAKOW >Ke TOBap JAPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LieHa TOBapa, MoJJjiekallero 3aMmeHe, HIKe 1|eHbl TOBapa, NIpeJoCTaB/IeHHOro
B3aMeH, MOTpeOuTeNb JO/DKeH JOTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuae, eC/IM LieHa TOBapa, MO/IeXallero
3aMeHe, BBIIIIE 1IeHbI TOBapa, MPeI0CTaB/IeHHOTO B3aMeH, pa3HUIA B I[eHaX BBITIAYMBAETCS TOTPEOUTETIO.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTMpee/sieTCss Ha MOMEHT ero 3aMeHbl, a eciad TpeboBaHHe
1oTpebuTesNsl He Y/I0BJIeTBOPEHO MPOJABIIOM, IIeHa 3aMeHseMOro TOBapa U lieHa IepejaBaeMoro B3aMeH
TOBapa OIpee/sIFOTCS HAa MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B ciyuae npeabsiBieHUs MOTpebuTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TIOKYITHON
1[eHbl TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT TIPe/IbsIBIeHUs TTOTpebuTe/ieM TpeboBaHUsS
00 yI|eHKe WM, ec/ii OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pelIeHHs O
COpa3MepHOM yMeHbIIIeHUH MOKYITHOM 1[€HBI.

4. TIpu Bo3Bpare TOBapa HeHaIeXKalllero KadecTBa MOTpebuTe b BipaBe TPeOOBATh BO3MEIIeHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LI€HOW COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [J0OPOBOJILHOTO Y/[OBJIETBOPEHHSI TaKOro TpeboBaHUsS Wi, ecyii TpeOoBaHMe NOODOBOJIBHO He
YJ0B/IETBOPEHO, HA MOMEHT BbIHECEHHUS CY[|OM pelleHUsl.

5. B c1yuae BO3BpaTa TOBapa HeHaJjleXkall[ero KayecTBa, MPOAAHHOTO B KPeAWT, MOTpeOuTesto
BO3BpalllaeTcsl yIlJlaueHHas 3a TOBap JeHeXHas CyMMma B pa3Mepe IOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOIO TOBapa KpeJuTa, a TakKe BO3MelllaeTcsl TlaTa 3a IpefoCTaB/ieHue KpeJuTa.

Crarbs 25. [IpaBo noTpebuTenst Ha 0OMeH ToBapa HaJ|jIeXallero KauecTsa

1. TloTpebutesnb BrpaBe OOMEHSITH HEINPO/OBO/BCTBEHHBIA TOBAp HaJIEXKalllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozotiesn o gopme, rabapurtam, ¢acoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTaLIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/0BOJILCTBEHHOTO TOBapa HaJyIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi AHS ero MOKYIIKH.

OOMeH HemnpOZOBOILCTBEHHOTO TOBapa Ha/|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIH
TOBap He ObUI B yMOTpeO/eHNH, COXpaHEeHbI €r0 TOBapHBIM BH/I, MOTPEOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(habpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 MHOM TIOATBEPKIAFOIIUH
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHe y MOTpeOUTesst TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mib0 WHOTO MOJTBEP’KAAIOIIero OryiaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBUIeTe/IbCKUE TTOKa3aHUs.

[TepeueHb TOBApOB, He TIOAJIEXKAIIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxzaaetcs [IpaButesnbctBoM Poccurickor ®eseparuu.

2. B ciyudae, ec/ii aHaJIOTMUHBIN TOBap OTCYTCTBYET B MPO/aKe Ha JieHb 00palljeHust ToTpeduTeis
K TIPO/IABILY, IOTPeOUTEb BIIPaBe OTKA3aThbCsl OT UCTIOJIHEHUS JOTOBOPA KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3BpaTra YIIAUeHHOW 3a yKa3aHHBIM TOBAap JEHEXXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CYyMMbI MOZJIE)KUT yA0B/IeTBOPEHUIO B TeUeHUe TPeX JHel Co
[IHs1 BO3Bpara yKa3aHHOI'0 TOBapa.

[To cornareHuto TOTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET ObITh IPeNyCMOTPEeH TIpU
TOCTYIUIEHWY aHaJIOTUYHOTO TOBapa B TMpojaxy. IlpozjaBer; o0si3aH He3aMe[yIUTeNIbHO COOOIIUTH
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHAJIOTMYHOTO TOBapa B MPOJaYy.

Crarbs 26. YTpatuia cuiny.

Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZAXKK TOBapa

1. [ToroBOp pO3HUYHOW KYTUTU-TIPOZA@KH MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHMSI
MoTpeOuTesNIsT C TIPeJJ/IOKEHHBIM TPO/IaBLOM OIMCAaHWEM TOBapa IMOCPEICTBOM KaTajloroB, MPOCIEKTOB,
Oyk/ieToB, (HhOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€BU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
VWHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPEe/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TOTpPebuTeNss C TOBapoM
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mibo o6pasijoM TOBapa IpU 3aK/IFOUEHHH TAaKoro J0roBopa (AMCTAHI[MOHHBIM CrIocob Tpo/iaXkKK ToBapa)
criocobamu.

2. TIpoJaBLIOM /10 3aK/TFOUeHMsT JOTOBOPA JO/KHA ObITh TIpej0CTaB/IeHa MoTpebuTe 0 HHMOPMAaL[Hs
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBAxX ToBapa, 006 ajpece (MecTe HaxOX/eHHs) MPOJABLia, O MeCTe
W3rOTOB/IEHHUS TOBapa, O MOJTHOM (MPMEHHOM HauMeHOBaHWH (HaMMEeHOBAHWH) MPo/iaBiia (M3roTOBUTEIs),
0 1ieHe U 00 yC/IOBUSIX TMpUOOpeTeHHs TOBapa, O €ro J0CTaBKe, CPOKe C/IyKObl, CPOKe T'OJHOCTH W
rapaHTUMHOM CPOKe, O TIOpsiZIKe OIUIaThl TOBapa, a TakKXKe O CPOKe, B TeueHWe KOTOPOro JeHCTByeT
TIPe/I/IO’KeHKE O 3aK/TF0UeHHHU I0r0BOpa.

3. IToTpebuTe/t0 B MOMEHT ZI0CTaBKM TOBapa /I0/DKHA ObITh B MMChbMEHHOMH (hopMe mpeocTaB/ieHa
uH(opMalysi 0 ToBape, MpeJyCMOTPeHHast cTatheii 10 HacTosIero 3akoHa, a TakXKe MpeyCMOTpeHHast
MYHKTOM 4 HacTosiiel ctaTbi MHGOPMAIHs O TIOPsiIKe U CPOKaxX BO3Bpara TOBapa.

4. TloTpebuTe b BIIpaBe 0TKa3aThCsl OT TOBapa B 1000e BpeMsl 0 ero repejiauu, a rmocje rnepejaun
TOBapa - B TeUeHWe CeMH [THeH.

B ciiyuae, ecii uH(OpMaL[ys 0 TIOPsiiKe ¥ CPOKax BO3Bpara ToBapa HalieXkall[ero KauecTsa He Oblia
npe/iocTaBjieHa B MMCbMEHHOR (opMe B MOMEHT J0CTaBKM TOBapa, IMOTpPeOHTe/b BIpaBe OTKa3aThbCsl OT
TOBapa B TeUeHHe TPeX MeCsiieB C MOMEHTa Iepejiaud ToBapa.

Bo3Bpar ToBapa Ha/ijie)kall|ero KauecTBa BO3MOXKEH B C/Iyuae, eC/Ii COXPaHeHbl er0 TOBapHbIN BU/I,
MOTpeOUTe/TbCK1e CBOMCTBA, a TaKXKe JOKYMEHT, TTOATBeP K JAr0I1i (DaKT U yC/IOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTCyTCTBHE Yy TOTPeOUTe/Nst JOKYMeHTa, MOATBepyKAaroliero (Gakt 1 yC/lIoBUsl TOKYIKKA TOBapa,
He JIMIIIaeT ero BO3MOXKHOCTHM CChIIAThCs Ha JApPYrHe [oKa3aTe/bCTBa MPUOOpEeTeHHst TOBapa y JAHHOIO
Tpo/iaBIia.

[ToTpebuTer He BIpaBe OTKa3aTbCsi OT TOBapa HaJJIeXalllero KauecTBa, WMMeEHOIIero
WH/IUBU/ya/IbHO-OTIpe/ie/IeHHble  CBOWCTBA, €C/IM YyKa3aHHbIA TOBap MOXKeT ObITh HCII0/Ib30BaH
WCK/TIOUMTETbHO MPUOOPETAIOIIMM ero oTpeduTesieM.

[lpu oTKasze roTpebHTe/IsEI OT TOBapa TMpOAAaBel] JO/DKEH BO3BPAaTUTh €My [EHEeXHYI CYMMY,
yIJIaueHHyI0 TMoTpebuTesieM IO [OTOBOPY, 3a HCK/IIOUEHHMEM pacxXofoB IpOJaBlia Ha [OCTaBKYy OT
noTpebuTeNsi BO3BpAIllEHHOTO TOBapa, He TI037iHee UeM uepe3 /ecCATh AHeH CO [HsS TpeqbsBIeHHUs
MoTpebuTe/IeM COOTBETCTBYIOIIEro TPeboBaHMsL.

5. [TocnecTBYS MPOZI@XKK TOBAapa HeHaZ/IeXKall[ero KauecTsa JUCTAHIIMOHHBIM CIT0COO0M MpOAaXKu
TOBapa yCTAaHOBJ/IEHbI TIOJI0KEHUSIMHU, TTPeZIyCMOTPEHHBIMH CTaThsiMK 18 - 24 HacTosiIIero 3akoHa.

Cratba 26.2. [IpaBua npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxu OTAe/bHBIX BUJOB TOBApOB ycCTaHaBivBaroTcsl IlpaBurenscTtBoM Poccurickon
DepepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH Pa0oT (0Ka3aHUHU yC/IyT)

Crarbs 27. Cpoky BbITIONHEHUsT paboT (0OKa3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBITIOJIHEHWE pPa0OThl (OKa3aHHe YC/IyTH) B CpOK,
yCTaHOBJ/IEHHBIN TIPaBU/IaM{ BBITIOIHEHUST OTJe/TbHBIX BU/IOB PAabOT (OKa3aHUs OT[e/bHBIX BUJIOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHUM paboT (OKa3aHuu yciyr). B goroBope o BbimosHeHuH paboT (OKa3aHWUU
YCIyT) MOXKET TpeAyCMaTpUBAThCS CPOK BBIMIOMHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/iM yKa3aHHBIMU
TpaBWIaMH OH He [PelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJIEHHBIN
yKa3aHHbIMU [TpaBUIaMH.

2. Cpok BbIMosiHeHUs1 paboThI (OKa3aHUSI YCIyTH) MOXKET OmpefensiThCs Aaroi (Tepuofom), K
KOTOPOH ZIO/DKHO OBITh 3aKOHUYEHO BBITIOJTHEHHE PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epruogom), K
KOTOPOW UCIIOJTHUTE/Tb [JO/KEH TIPUCTYIIATH K BHITIOJTHEHHUIO Pa0OTHI (0OKa3aHUIO YCIYTH).

3. B ciyuae, ecsu BoimosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
Tiepro/InUe CKOM TleyaTu, TeXHHUYeCKoe 00C/Ty)kKMBaHKe) B TeUeHHe CPOKa JIeMCTBHS JOTOBOPA O BBITIOIHEHUH
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paboT (0Ka3zaHUM yCJIYT), AOJDKHBI IIPelyCMaTpHUBaTbCsl COOTBETCTBYIOIIME CPOKH (TIePHO/Ibl) BBITIOTHEHUS
TaKuX paboT (OKa3aHWs yCIIyT).

[To coryamieHur0 CTOPOH B JIOTOBOPE MOTYT OBbITh TPEAYyCMOTPEHbI TAaKKe CPOKH 3aBepIIeHHs
OT/ZIeNIbHBIX ITArNOB paboThI (TTPOMEXKYTOUHbIE CPOKH).

Crarbs 28. [TocsieicTBUSI HAPYIIIEHHUST UCITOJTHUTE/IEM CPOKOB BBITTOJIHEHHST PA0OT (OKa3aHUs

yciyr)

1. Ecmv vcnio/THUTE b HAapYIIWI CPOKU BBITIONTHEHUS paboThI (OKa3aHUsl YCIYTH) - CPOKW Havasia v
(WTM) OKOHYAHMS BBITIOJTHEHUSI PAOOTHI (OKa3aHWs YCAYTH) U (MIK) TPOMEXKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMSI BBITIOJTHEHUS pabO0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIOJIHEHA B CPOK, MTOTPeOUTE/Tb TI0 CBOEMY BHIOODY BIIpaBe:

Ha3HAUYUTh MCTIOJTHUTE/II0 HOBBIA CPOK;

MOPYYMTh BBIMO/IHEHWE PAabOThI (OKa3aHWe YC/Iyrd) TPETbUM JIMI[aM 3a pa3yMHYIO LIeHY WU
BBITTOJIHUTH €€ CBOUMH CHJIaMH M TTOTPeOOBATh OT UCIIOTHUTE]TSI BO3MEIL|eHHsI TOHEeCEHHBIX PacX0/0B;

notTpeOOBaTh YMEHBIIIEHUS 11eHbI 3a BHITIOIHEHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/THEHUS OTOBOPA O BBIMOJTHEHUN pabOThI (OKa3aHUM YCITYTH).

[ToTpebuTenb BrpaBe MOTPeOOBaTh TAKXKe MMOJIHOTO BO3MeIeHUsl YOBITKOB, TPUUWHEHHBIX MY B
CBSI3U C HapyIlIeHWeM CPOKOB BBITIO/THEHUS paboThl (0Ka3aHUsl yCIyru). YOBITKHA BO3MEIIAIOTCSI B CPOKH,
yCTaHOBJIEHHBIE [JIs YIOB/I€TBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUI TIOTPeOUTe IS,

2. HasHaueHHble TOTpeOUTE/IEM HOBblE CPOKHM BBITIOJTHEHUS pabOThl (OKa3aHUSI YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBITOJTHEHUH PabOThI (OKa3aHUU YCITYTH).

B cnyyae MpoOCpPOYKM HOBBIX CPOKOB IOTPEOUTE/b BMpaBe TNPEAbIBUTH HCIIOJHUTETO HHbIE
TpeOOBaHUs, YCTAHOB/IEHHBIE TYHKTOM | HAaCTOSIIIeH CTaThy.

3. LleHa BbINo/THEHHOM paboThI (0Ka3aHHOM yCIyTH), BO3BpalllaemMas oTpeOUTesTto 1pyu OTKase OT
WICTIO/THEHUS JOTOBOPA O BLIMIO/IHEHUH PabO0ThI (OKa3aHUH YCIYTH), a TAaKXKe YUHUThIBaeMast IPU YMEHBITIEHUH
1[eHbl BBITOJTHEHHOW paboThl (OKa3aHHOW YCYTH), OTIPeJesisseTCsl B COOTBETCTBUM C IyHKTaMu 3, 4 U 5
CcTarby 24 HaCTOSIero 3akoHa.

4. TTpu 0TKa3e OT UCTIOTHEHUS JOTOBOPA O BLIMO/IHEHUU PA0O0ThI (OKa3aHUU YCTYTH) UCTTOJTHUTE T He
BITpaBe TpeOOBATh BO3MEIIEHHMsT CBOMX 3aTpaT, MPOH3BeIeHHBIX B TIPOIIeCCe BHITIOTHEHUS pab0ThI (OKa3aHUs
YC/IyTH), a TaK>Ke TJIaThl 3a BBITIOMHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciii
noTpeOuTe b MPUHSLT BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B c/lyuae HapylieHUsl yCTaHOBJIEHHBIX CPOKOB BBLITIOJIHEHUS PA0OOTHI (OKa3aHWs YCIYTH) WIH
Ha3HaueHHBIX MMOTpeOUTe/IeM Ha OCHOBAaHWM MYHKTA | HACTOAIEM CTaThW HOBBIX CPOKOB HWCITOJIHUTE T
yI/lauvBaeT MOTPeOUTe0 3a KaXK/bli JieHb (Jac, ecyid CPOK Oripe/iesieH B uacax) MPOCPOUKU HEYCTOUKY
(meHI0) B pa3Mepe TpeX TIPOLIEHTOB IIeHbI BBIMOJIHEHHWS Pa0O0Thl (OKa3aHWs YCAYTH), a ec/lu IjeHa
BBITMOJIHEHUST paboThl (OKa3aHUSI YCAYTM) JOTOBOPOM O BBITIOJHEHWH paboT (OKa3aHUU YCIyr) He
orpefienieHa - oOImIel 1eHbl 3aka3a. [IoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWU YCIyT) MeXAy
MoTpeOUTe/IeM U UCTIOTHUTE/IEM MOXKET ObITh YCTAaHOB/IEH 60/iee BHICOKUI pa3Mep HEYCTOHKH (TIeHH).

Heyctoiika (TieHs)) 3a HapyllleHHWe CPOKOB Hauajia BBITIOJIHEHWS paboThl (OKa3aHWs YC/IyTH), ee
jTara B3bICKMBAeTCS 3a Ka/bld JeHb (4ac, ec/M CPOK OIpejiesieH B yacax) MPOCPOUKH BIUVIOTH [0
Hauasia BBITIO/THeHUS pabO0ThI (OKa3aHUs YCIYTH), ee 3Taria Wi MpeabsB/eHNs TIOTpeOuTesieM TpeboBaHMUH,
Tpe/lyCMOTPEeHHBIX ITYHKTOM | HacCTOsIIei CTaThbU.

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHYAHWS BBITOJHEHUs paboThl (OKa3aHWsS YCIYTH),
ee 9JTana B3bICKMBAeTCsl 3a Ka[bli JleHb (4ac, ecjid CPOK Orpefie/ieH B uacax) MPOCPOYKHU BILIOTh
[0 OKOHYAHHS BBIMO/IHEHUS paboThl (OKa3aHUsI yCAYTH), ee 3Tara WA TPeabsB/IeHHs MOoTpeOuTeneM
TpeOOBaHUH, TTPeyCMOTPEHHBIX ITYHKTOM | HaCTOSIIeH CTaThH.

CyMMa B3bICKaHHOM TIOTpeOuTesieM HeyCTOMKM (TIeHH) He MOXKET TPEBBIIIaTh 1[eHy OT/Je/bHOTO
BU/IA BBITIOJTHEHUsT pabOThl (OKa3aHUs YCIyTU) WM OOINyHO 1[eHYy 3aKa3a, €C/IM IeHa BBITIOJTHEHUS
OT/Ie/IbHOTO BH/a paboThI (0Ka3aHUs YC/IyTH) He OTIpeZieieHa JOor0OBOPOM O BBITIO/THEHHH PabOoThI (0OKa3aHUM

YCIIyTH).
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Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMs yCIyTH),
a eCM yKa3aHHas IieHa He OmpefesieHa, MCXoAs W3 oO0Iei IjeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBI€TBOPEHO UCIIONHUTE/IEM B [IEHb
J00POBOJILHOTO Y/I0B/IETBOPEHHUS] TAaKOrO TpeOOBAaHUsI WK B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCii
TpeboBaHUe MOTpebUTesIs JOOPOBOILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs, yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSI[EH CTaTbh, He IO/ Iexar
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKeT, UTO HapyllleHre CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEOIOIMMOM CUJTbI WU 110 BUHE MOTPeOUTeIS.

Crartbs 29. [IpaBa norpeburesns npu 0OHapy>KeHUH HeJJOCTaTKOB BBITTOTHEHHOM PaboThI
(oKa3aHHOM yCIyTH)

1. TloTpebuTens mpu OOHapy)KeHWM HEJOCTAaTKOB BBITIOJTHEHHOM pabOThI (OKa3aHHOM YyCIyTH)
BITPaBe 110 CBOEMY BBIOODY MOTPeOOBaTh:

0e3B03Me3JHOTO YCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThbl (0OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTHh);

6e3B03Me3JHOTO U3rOTOB/IEHUSI PYTOM Bellly U3 OAHOPOAHOTO MaTeprajia TaKoro ke KaueCTBa W/IH
TIOBTOPHOTO BBITIONHEHUsT paboThl. [Ipy 3TOM mOTpebuTe/h 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAaHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOoThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WY TPeTbUMU JIULIAMHU.

YnoBneTBopeHre TpeboBaHUI TOTpeOuTeNsT O 6Ge3BO3ME3AHOM YCTPaHEHHWHM HeJOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeId WIK O TIOBTOPHOM BBITIO/IHEHWH paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIOIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTONKHU 3a HapylleHHe CPOKa OKOHYaHHS BbBITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BripaBe OTKa3aThCs OT WCIIOMHEHUs [JOTOBOPA O BBIMOJHEHWUM Pa0OTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleH!sT yOBITKOB, eC/TH B YCTaHOB/IEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM paboThI (0Ka3aHHOM yCIyTH) He YCTpaHeHbl croyiHuTeneM. [lotpebuTens
TaK)Ke BIIPaBe OTKAa3aTbCsl OT WCIIOJHEHWs Z0TrOBOpPa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/id
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
Cyll|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPa.

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAKXKe TOJHOTO BO3MeIeHUsS] YOBITKOB, TIPUUMHEHHBIX €My
B CBSI3W C HEJOCTAaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOM yCIyru). YOBITKM BO3MEI[AIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /1J1s1 YIOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHM MOTPeOUTeIs.

2. Llena BbIrosHeHHOHW paboThI (OKa3aHHOMW yC/IyTH), BO3BpalljaeMasi IIOTpebUTe 0 TIPH OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BLITTOJTHEHUH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi Y yMeHbIIeHUH
1[eHbI BHITIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyTH), OTNpe/ie/isieTCsl B COOTBETCTBUM C IyHKTaM# 3, 4 U 5
CTaTby 24 HaCTOSI|ero 3akoHa.

3. TpebGoBaHusi, CBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH),
MOTYT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITHUU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTH) WM B XO[e
BBITIOJTHEHUS pabOTHI (0Ka3aHusl yCIyTH) Mb0, eC/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPHY MTPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILIM ITYHKTOM.

[ToTpebuTens BripaBe NpebSIB/ISATh TPeOOBaHMSs, CBS3aHHbIE C HE/JOCTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/yTH), eCd OHKM OOHApY’>KeHbI B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
Pa3yMHBIN CPOK, B TpejiesiaX ABYX JIeT CO JHS MPUHSTHS BBITIOJTHEHHOW PaboThI (OKa3aHHOU YCITIYTH) WIN
TIITY JIeT B OTHOLLIEHWY HEeJOCTAaTKOB B CTPOEHUM U NHOM HeJIBMDKMMOM UMYILECTBeE.

4. VicnonHuWTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHIHBIN CPOK, eC/TU TTOTPeOHTe b JOKAXKET, UTO OHU BO3HUKJIU JI0 €€ TIPUHSTHS UM U/IH 110 TIPUUHHAM,
BO3HUKILMM /10 3TOT'O MOMEHTa.

B oTHouennu paboThl (yCayru), Ha KOTOPYH yCTaHOB/IEH TapaHTHUHBIA CPOK, WCIOTHUTENb
OTBeYaeT 3a ee HeJOCTaTKW, eC/IM He JOKaKeT, UTO OHW BO3HUK/IM TIOC/Ie TIPUHSATHS PaboThl (YCIyTH)
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notTpeOHTe/IEM BC/IeICTBUE HAPYIIIEHUsS IM ITPABUJI MCITO/Ib30BAHUS pe3y/ibTata paboThl (YC/IyTH), JeMCTBUH
TPEThUX JIUL] WK HEIPeoI0/TUMOMN CHJIBL

5. B aiyuasix, Korjia rpeyCMOTPEHHBIM JJOTOBOPOM TapaHTUHHBINA CPOK COCTABJISIET MeHee /IByX
net (TISITH JIeT Ha HeJIBIDKUMOE UMYIIeCTBO) U HeJJOCTaTKU paboThl (YC/Iyr) 0OHApY>KeHbI IOTpebuTeiemMm
M0 UCTeUeHWU TapaHTUHWHOTO CPOKa, HO B TIpeZiesiaxX ABYX jeT (TATH JIeT Ha HeJBKUMOEe HUMYIIECTBO),
noTpeOUTe/b BIpaBe TPeAbSBUTL TPeOOBaHMS, MTPeyCMOTPEHHbIE ITYHKTOM | HACTOSINEH CTaTbH, ec/iu
JIOKQ)KeT, UTO TaKWe HEe[OCTaTKW BO3HWK/IU [0 TIPUHSATHS WM pe3y/bTata padoThl (YC/Iyrd) WIH TIO
MIPUYMHAM, BO3HHUKIITUM JI0 TOTO MOMEHTa.

6. B ciyuae BBISB/IEHMS CyI[eCTBEHHBIX HEAOCTAaTKOB paboThl (yCayru) MOTpeOwuTeNb BITpaBe
TIPe/IbSIBUTH WCIIOTHUTE/TI0 TpeOoBaHMe 0 6e3BO3Me3IHOM YCTPAaHeHUU HeJ0CTAaTKOB, eC/U TOKaXKeT, UTO
HEe/IOCTAaTKW BO3HUK/IM /IO TIPUHSTHS UM pe3ysibTata paboThl (YC/IyTH) WK TI0 TIPUYMHAM, BO3HUKILIUM 70
9TOr0 MOMeHTa. JTo TpeboBaHME MOKeT ObITh TMpPeabsiB/IEHO, €C/IM TaKhe HeJO0CTaTKU OOHApY>KeHbI I10
WCTEUeHUH /IBYX JieT (TIATH JIET B OTHOIIEHUW HEJBW)KUMOTIO UMYIIECTBA) CO [JHS TIPUHATHS pe3ysbTara
paboTsl (yCiyru), HO B TIpe/jesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpOKa CIy>KObI WIH B
TeueHWe ZIeCSITH JIeT CO JIHS TIPUHATHS pe3ysbTata paboThl (YC/Iyry) moTpebuTeneM, eCiii CPOK CITy>KObI
He ycraHoBleH. Eciv maHHoe TpeboBaHWe He Y[OBIETBODEHO B TeueHWe [BA/IL[ATH JIHEW CO JHS ero
TIpe/IbsIB/IeHUs ITOTpebrTeIeM WK 0OHAPY>KeHHBIN HeJJOCTaTOK SIB/ISIETCS HEYCTPAaHUMbIM, TIOTPeOUTETH TI0
CBOEMY BbIOOpY BIipaBe TpeOOBaTh:

COOTBETCTRBYIOIIIETO YMEHbIIIEHHS 1[eHbI 3@ BHITIOJTHEHHYIO paboTy (0Ka3aHHYHO YCIIyTy);

BO3MeEII[eHHs] TIOHECEHHBIX UM pacXo/IOB I0 YCTPaHEHHIO0 He0CTAaTKOB BBIOJTHEHHOW pPabOThI
(oKa3aHHOM YCTyT¥) CBOUMH CHIaMU WJTH TPETbUMH JIUI[AMH;

OTKa3a OT WCIIOJHEHUsI JI0TOBOPA O BBIMOJIHEHWM PAabOTHI (OKa3aHWUM YC/IyTH) U BO3MEIIeHHUs
yOBITKOB.

Crarbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITTOJTHEHHOM PaboTh! (0Ka3aHHOM YC/TyTH)

Henocratku paboTbl (yCiayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaAUYeHHBIA TTOTpebuTesNIeM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII TOTpeOuTe/leM CPOK yCTpPaHEHUs HeOCTAaTKOB TOBapa yKa3bIBaeTCs B [IOTOBOpE
WIM B UHOM TIOJIIMCHIBA€EMOM CTOPOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITOJTHUTEJIIO.

3a HapylleHHWe TIpeJyCMOTPDEHHBIX HAaCTOSILeN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/IyTH) WCIIOMHUTEb YIUIAaUuMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NIPOCPOYKY HEYCTOMKY (TIeHI0), pasMep M MOPSA0K NCUUCIeHUs] KOTOPOM OTpeie/IsitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciyyae HapyieHUsl yKa3aHHBIX CDOKOB TIOTpeOWTesb BIIpaBe MpeabsBUThH WCTIONHUTETIO0 UHbIE
TpeboBaHusI, TTPeAyCMOTPeHHbIe MyHKTamu 1 U 4 ctatby 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku y0BIeTBOPEeHUs OTAebHBIX TpeOoBaHU MOTpeOuTesIs

1. TpeboBanwust moTpeOuTesss 06 yMeHbIIeHWH IeHbI 3a BBITIO/IHEHHY0 paboTy (OKa3aHHYIO YCIIyTY),
0 BO3MEIIEHHUH PacXO/I0B 10 yCTPaHEeHHIO He/IOCTAaTKOB BBITIOJTHEHHOW Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CWIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke O BO3Bpare yIjladeHHOH 3a paboTy (yCayry) JeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUYMHEHHBIX B CBS3W C OTKA30M OT WCITIOJIHEHHS I0TOBOPa, MPeAyCMOTPeHHbIe
NYHKTOM 1 cTatby 28 W nyHKTamuy 1 U 4 cratbu 29 HaACTOALEro 3akoHa, IOJJIe)KaT YOB/IeTBOPEHUIO B
JeCSITUIHEBHBIN CPOK CO JHS TIPe/IbsIB/IEHNS] COOTBETCTBYIOIL[ETO TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUM JPYTOM Bel[d W3 OJHOPOJHOTO
Marepuasia TaKOro ke KayeCTBa WJIM O TOBTOPHOM BBITIOJIHEHWH PAa0OTHI (OKa3aHWM yCIyTH) TOAIexKar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA [/isi CPOUHOTO BBITIONHEHUsI PaboThl (OKa3aHUs YCIyTH), a B
C/lyyae, eC/I 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.
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3. 3a HapylleHHWe MpPefyCMOTPEHHBIX HACTOSIEN CTaTbell CPOKOB Y/OB/IETBOPEHUs OT[eTbHBIX
TpeboBaHUI MOTpeOUTE ST UCTIOJTHUTE b YT/IauMBaeT MOTPeOUTeTIO 3a KaXK/IbIH /IeHb IPOCPOYKH HEY CTOUKY
(meHt0), pa3mMep U MOPSAJOK UCUMCIEHUSI KOTOPOU OMNpeJesitoTCs B COOTBETCTBUU C ITYHKTOM 5 CTaTby 28
HacTosiero 3akoHa.

B ciyuae HapyIieHUsl CDOKOB, YKa3aHHBIX B MyHKTaX 1 ¥ 2 HaCTosIIel CTaTb, TOTPeOUTe b BITpaBe
TIPeIbSIBUTD MCTIOTHUTEITI0 UHbIE TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 W MyHKTaMu 1 U
4 crarby 29 HaCTOAIEro 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHUU yCIyT)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS ZIOTOBOPA O BHITIOTHEHUH paboT (0Ka3aHUM YCIyT)
B JIt000€ BpeMsl TIPH YCJIOBUM OTIaThl UCTIO/THUTETIO (DaKTHUeCKH MOHECEHHBIX UM PAcXO0/[0B, CBS3aHHBIX
C WCTIO/THEeHHEeM 00s13aTesTbCTB T10 IAaHHOMY JIOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/THeHHe paboThl (0OKa3aHue yCIyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPelyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCIyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/M3UTebHAs CMeTa.

CocraB/ieHHe TakoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTe st U UCTIONTHUTEIS 00s13aTebHO.

2. WcrnonHuTens He BrpaBe TpeOOBaTh yBeMWYeHUs TBePAON CMeTHI, a TOTpeOuTens - ee
yMeHbLLIeHUs], B TOM YMCJIe B C/Iydae, KOrjja B MOMEHT 3aK/IH0UeHHs JOroBOpa MCK/I0Yaaach BOSMOXKHOCTD
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKall[X BLIMOTHEHUIO PaboT (0Ka3aHUIO yCIyT) WM HeOOXOAMMBIX
JJ151 3TOTO PacxoioB.

WcrionHuTens MMeeT TpaBO TpeOOBaTh yBeJIMUEHHWs TBEPAON CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 000pyHOBaHUs, IPeAOCTaB/sieMbIX HCIIOJTHUATENEM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[aMU YC/IyT, KOTOPOe Hesb3s ObLIO TIPefyCMOTPETh TPU 3aK/THUYeHUH
poroBopa. IIpu oTkase morpeOWTessi BBITIOJIHUTL 3TO TpeOOBaHWE WCTIONHUTENb BIIpaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IAa HeOOXOAWMOCTb BBITIONIHEHUs JIOTIOJHUTENBHBIX  paboT  (OKasaHus
JIOTIO/THUTE/IBHBIX YC/IyT) W TI0 3TOM NPUUYMHE CyLeCTBEHHOTO TMPEeBbIIeHUs] TPUOIM3UTEILHON CMeTHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TIpeynpeauTs 00 3ToM rnorpebutess. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MMPUOIU3UTeNIbHONW CMEThI, OH BIIPaBe OTKAa3aTbCsl OT WCITIOJIHEHHWs ZI0rOBOpa.
B 3TOM c/iy4yae MCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTest YIUIAaThI [IeHbI 3a BBITIOHEHHYI0 paboTy
(oKa3aHHYyO yCIyry).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIpeAUBIINI TTOTPebuTesst 0 He0OXOJUMOCTH TIPEBBIIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH WCIIO/IHUTG /JOTOBOP, COXPaHsisl MTPaBO Ha OriaTy paboTtsl (yCayry) B
Tripe/ieniax MpUOIM3UTETBHON CMETBI.

Crarbs 34. BrinosHeHue paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonuuTenb 06s13aH BBITIOTHATE PabOTY, ONpe/ie/IeHHY0 J0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro Marepuasaa U CBOMMU Cpe/ICTBaMU, eC/Id MHOe He IIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeb, TIPEJOCTAaBUBLINKM MaTepuan /s BbITIOJIHEHHsT pPabOThI, OTBeYaeT 3a €ro
HeHa/|jie)xalljee KauecTBO IO TIpaBWiaM 00 OTBeTCTBEHHOCTH IIPOJABLiAa 3a TOBAapbl HeHaJleKalljero
KayecTsa.

2. Martepuas UCIIO/THUTeIS OT/IaurBaeTCsl MoTpebuTesieM MpU 3aK/II04eHUH yKa3aHHOTO /I0roBopa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B ZIOTOBOpPe O BBIMIOJHEHUH PabOoThI C yC/I0BUEM OKOHUATeTbHOIO
pacueTa TIpU TIOJyYeHUM TIOTpeOuTesieM BBITIOHEHHOW WCIIOJIHWTE/eM PaboThbl, ec/d WHOM TOPSiIOK
pacueToB 3a MaTepual UCIIO/IHUTe/Is He TIPeyCMOTPeH CoIviallleHeM CTOPOH.

3. B wiyuasx, NpeayCMOTPEHHBIX J[OTOBOPOM O BBITIOJTHEHUMM pPa0OTBI, MaTepraa MOXKeT
ObITb TIPefOCTaB/lIeH WCIOMHWTesleM ToTpebuTemo B Kpegut. Ilocsefyromjee H3MeHeHHe LieHbI
TIIpe/j0CTaBeHHOr0 B KpeJUT MaTepHasia UCIIONHUTeIs He BieueT 3a co0oii repepacyeTa.
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4, MaTepI/IaJ'I HUCIIOJIHUTEIA U HEO6XO,E[I/IMLIE AJI BBIIIOJIHEHMSA pa6OTLI TeXHUUeCKHe CpeacrTsd,
HMHCTPYMEHTRI U IIpouee JOCTaB/JIAKTCA K MECTY BbITIO/THEHUA pa60T HCIIO/THUTEJ/IEM.

Crarbs 35. BrinosHeHre paboThl 13 MaTepuaa (C Belblo) ToTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO WJIM YaCTHYHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
WICTIOTHMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bell) ¥ MpaBU/IbHOEe ero WCIOoIb30BaHHe.

WcrnonHuTes 00513aH:

TIpelynpeJuTs TIOTPeOUTeNsT O HeNpUroJHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeIeM MaTepHrasa (BeIu);

TIPe/ICTAaBUTh OTUeT 00 M3pacXOZ0BAaHMU MaTepraa ¥ BO3BPAaTHUTh €r0 OCTaTOoK.

B cyyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXX[eHWs) MaTepuana (Bellu), NPUHSATOrO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €r0 OJHOPOJHBIM MaTeprasioM (Bellbio)
aHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOWTessi M3rOTOBUTL M3Zie/ie U3 OZHOPOAHOTO Marepuasa
(Belu) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUM OFZHOPOJHOTO MaTepuasa (Beljy) aHaJOrMUyHOro KauecTBa -
BO3MECTHUTh MIOTPeOUTEIO0 IBYKPATHYO 1[eHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BelH), a TakKe
pacxo/ibl, IOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEX[EHHOr0) Marepuasna (Belu) OIpefenseTcsi, UCXOAsd M3 LeHbI
Marepuasa (Belly), CyL[eCTBOBaBIIIeli B TOM MecTe, B KOTOpOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZOBIETBOPEHO UCTIONHUTE/IEM B JIeHb JOOPOBOBLHOTO YAOB/IETBOPEHUSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eciv TpeboBaHMe 1OTpeOuTesst JOOPOBOIBLHO YIOB/IETBOPEHO He
ObLIO.

Llena marepuarna (Belu), nepeaBaeMoro UCIIOHUTE/IO, OTIpe/ie/isieTCs B I0TOBOPE O BBINIOJTHEHUH
paboThI UM B MIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAtOILeM ero 3aK/FoueHue.

3. VcnonHutenb 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Belu), TPUHSATOTO UM OT TIOTpebuTens, eciy MoTpeduTeNTs TpesyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHYo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI TIPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOT0 MaTepHasa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTEISE THHOPMUPOBATh MTOTpebuTesss 06 006CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATh Ha KaUeCTBO BBITIOHSEMOU PabOThI (0OKa3bIBaeMOM YC/IYTH) WITH
TIOB/IeYb 3a COD0M HEBO3MO)KHOCTE €e 3aBepIlieHHsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi U WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIVE OT MOTPeOUTesisi, MOTYT CHHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBa@MOK YC/IyTH) WM TOB/I€Yb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru  morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIO/THUTE/IEM, B Pa3yMHBI CDPOK He 3aMeHHT HelpUroJHbIN WM HeJo0poKaueCTBeHHBIN Marepuar,
He M3MEHWT yKa3aHuM 0 crocobe BbINMOMHeHUs paboThl (OKa3aHWs YC/Ayrv) MO0 He YCTPAHUT WHBIX
00CTOSITE/TLCTB, KOTOPbIE MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM paboThl (OKa3biBaeMOM YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/HEHHS IOTOBOPA O BBITIOHEHUH PaboThl (OKa3aHUW YCIyTH) U
1oTpebOoBaTh MOTHOTO BO3MeEIIeHHsT YOBITKOB.

Crarbs 37. [Topsiiok ¥ pOpMBbI OTUIaThI BLIMOTHEHHON paboThl (OKa3aHHOW YCTyTH)

[ToTpebuTens 00s3aH OMIATUTHL OKa3aHHbIE €My YCJAYTM B TIOPSAKe W B CPOKH, KOTOpbIE
yCTaHOBJIEHBI [JOTOBOPOM C UCIIO/THUTE/IEM.

[Torpebutesnb 00s13aH OTVIATUTH BHINOTHEHHYIO UCIIONHUTEEM B TIOJTHOM 06beMe paboTy rocre ee
npuHsATHS nioTpedutesiem. C cornacusi motpebuTesisi paboTa MOXKET OBbITH OTyIadeHa UM TIPY 3aK/TFOUeHUH
[0r0BOpAa B [10JTHOM pa3Mepe WM MyTeM Bbljaud aBaHCa.
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OmnyiaTa OKa3aHHBIX yC/IyT (BBITOJHEHHBIX PAabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/MUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickoii dezeparum.

I[Tpu uCo/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) moTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TipofiaBlia (MCIIO/HUTeEJISI) MyTeM BHECEHWs HaIUYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIy (WCITOMHUTEN0), MO0 B KPEJUTHYIO OpPraHU3al[fio, MO0 TUIaTeKHOMY
areHTy, OCYIIEeCTB/SIOIIEMY /IeATeJIbHOCTh TI0 TpHEMYy TulaTeXed (QU3MuecKux Jimi, JM0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY JesTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax v OAHKOBCKOM [1eSITe/TbHOCTH, €C/IA UHOe He YCTaHOBJIeHO (e/jepasbHbIMU
3aKOHAMU WM WHBIMA HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tepes; TIPOAABLIOM (MCTIOMHUTEIeM) IO OrlaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTa BHeCEHHUs HaTUUHbIX
JIeHeXXHBIX CPe/ICTB COOTBETCTBEHHO MPO/ABLy (MCIIOIHUTETIO), MO0 B KPeAUTHYIO OpraHU3aliuio, b0
TIJIaTE>)KHOMY areHTY, OCYIIeCTBIISIONIEMY [esTe/IbHOCTb 10 TPUeMY TuIaTeXker (U3UUYecKuX JIUIl, 100
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax U 0AaHKOBCKOH /1eSITelTbHOCTH.

Crarbs 38. YTpatuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/IbHbIX BUJOB yCIyT
[TocnencTBUS HAapYIIeHUsT YC/IOBUM JJOTOBOPOB 00 OKa3aHWU OTZAEIbHBIX BUIOB YC/IYT, €C/IU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOAaAa0T MO, JeNCTBUe HaCTOsIe! I71aBbl, ONIPeJe/IsIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUsS OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BUIOB paboT
noTpebuTeNnsIM
I[TpaBuia oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJIOB PA0OT MOTpeOUTEISIM
yctaHaBivBatoTcs [IpaButensctBoM Poccutickoii denepariyu.

I'naBa IV. l'ocygapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe /e

Crarbsa 40. ©efiepabHbIN rOCy1apCTBEHHBIN Ha/i30p B 00/1aCTH 3all[UThI TIPAaB TIOTpebuTe el

1. ®enepanbHbli TOCYAAapCTBEHHBIM HAA30p B 00/7acTM  3alUThl TIpaB  TOTpebuTesei
OCYIIIECTB/ISIETCS YIIOJTHOMOYEHHBIM (eZiepa/lbHbIM OPraHOM MCIIOJTHUTEIbHOW B/IAaCTH (Zajee - opraH
rOCy/IapCTBEHHOTO Ha/[30pa) B MOPsi/IKe, yCTaHOBIeHHOM [IpaBuTenbcTBoM Poccuiickoii ®@efieparyu.

2. ®enepanbHbIi TOCYAAPCTBEHHBIM HAZ30p B 00/1aCTH 3allUThI MpaB MOTpeOuTesell BKIHOUYAET B
cebst:

1) opraHu3alyio W TIPOBeJiEHUE TPOBEPOK COOMIONEHUST W3TOTOBUTESIMU  (MCTIOTHUTEISIMH,
MPOZIaBIIaMK,  yTIOJTHOMOYEHHBIMU ~ OPraHM3alUssMH WM  YIIOJHOMOYEHHBIMH — WHAWBU/YaJIbHBIMU
TpeINPUHUMATEISIMA, UMIIOpPTepaMi) TpeOOBaHUM, YCTaHOB/IEHHBIX MEXXAYHAapOAHBIMU [JOTOBOpAMHU
Poccuiickoli ®efepaliiy, HACTOSIIMM 3aKOHOM, [PYIMMH (efiepasbHbIMA 3aKOHaMU W WHBIMU
HODMATHBHBIMU TIPABOBBIMU akTamMu Poccuiickoii deziepariuu, peryMpyroluMU OTHOIIEHUsI B 00/1acTh
3all[UThl TIpaB TMOTpebuTesnel (manee - obsi3aTelbHbIE TpeOOBaHMS), MPEANUCAHUM [O/HKHOCTHBIX JIHI]
OpraHa rocyZapCTBeHHOTO Ha/i30pa;

2) opraHu3aliio U TMPOBeJieHHe MPOBEPOK COOTBETCTBUS TOBApPOB (PaboT, yciyr) obsi3aTe/ibHbIM
TpeboBaHMsAM, 0OOecreunBaroMM 0e30MacHOCTb TOBApoB (paboT, yCayr) Ui >KU3HHU U 3[0POBBS
noTpeOuTeNiel, OKpY)Karollel Cpebl, TpeAyrnpeXxaeHue [eHCTBUM, BBOJSIIUX TOTpebOuTeseld B
3a0/yxJieHre, U TIpeJOTBpAllleHre TIPUUMHEHUs] Bpeja UMYIIECTBY MOTpeOuTesel, yCTaHOB/IEHHBIM B
COOTBETCTBUM C MEXAYHapOAHBIMU JoroBopamu Poccurickori @epnepaiyy, defepaabHbIMU 3aKOHAMHU U
WHBIMU HOPMaTHUBHBIMU TIPAaBOBBIMU akTaMu Poccuiickoit ®ezepariuy;

3) TpuUMeHeHWe B TIOPSJKe, YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii ®epepariuy,
Mep TIpeceueHusi HapylleHWd o00s3aTeNbHbIX TpeOOBaHWM, BbIauy MpPeANMCAHUN O MpeKpalleHun
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HapyIIeHWH TIpaB TMoTpeOWTesell, O TpeKpalleHWd HapylleHu o0si3aTenbHBIX TpeboBaHMi, 00
yCTpaHEeHWH BbISIBJIEHHBIX HapyIleHU 00s13aTe/TbHBIX TPeOOBaHMH, TIPUB/IeUeHre K OTBETCTBEHHOCTH JIUL],
COBepLIMBIINX TaKue HapylLlIeHus;

4) cuctematuueckoe HaOmofileHWe 3a UCIOMHeHWeM 00s3aTeNbHbIX TpeOOBaHMM, aHasM3
Y TIDOTHO3UPOBaHWe COCTOSHUSI WCITIOJIHEHUs1 00si3aTesbHbIX TPeOOBaHUM TPU  OCYIeCTB/IEHUN
V3rOTOBUTENSIMU  (MCTHIOJIHUTEISIMM,  NpOZaBliaM{,  yIOTHOMOYEHHbIMM  OpPraHM3alusiMHU WU
YIIOJTHOMOYEHHBIMY MH/VBU/lya/IbHBIMU NIpeNPUHUMATEISIMU, UMITIOPTePaMU) CBOEU JiesiTe/IbHOCTH;

5) craructuueckoe HabmozieHWe B obmactu obecrieueHus 3allUTHI TIpaB MOTpedUTeNel, yueT u
aHa/IM3 C/Ty4yaeB MPUUMHEHWS Bpe/ia KU3HU 1 3[0POBBIO MOTpeduTesiel, OKpy Karoliei cpejie ¥ UMYILeCTBY
roTpebuTe e, CBI3aHHOTO C TPUOOpeTeHNeM 1 MCTI0/Ib30BaHUEM TOBApOB (PaboT, YCI/IyT) C HeIOCTaTKaMH,
OTacHBIX ToBapoB (paboTt, yciyr) mbo ¢ rmpefocTaBIeHneM IOTpebrTe NsiM HeCBOeBPeMeHHOM, HeTIO/THOH,
HeJJ0CTOBEPHOM M BBOJSIeN B 3abmy>keHre nH(opmaluu o ToBapax (paborax, yciyrax);

6) exxeroZiHOe TMpOBeJleHHe aHa/lW3a U OLleHKU 3(QQPeKTUBHOCTU (efilepalbHOrO rOCyAapCTBEHHOTO
Ha/[30pa B 00/1aCTH 3alUTHI TIPaB MIOTpebuTenew;

7) eXerogHyl0 IIOATOTOBKY Ha OCHOBAaHUM Ppe3y/IbTaTOB [leTeJbHOCTH, IpeyCMOTPeHHON
MOANYHKTaMU 1 - 6 HACTOSILEro MyHKTA, rOCy/[apCTBeHHBIX [OK/IA/IOB O 3alljUTe TpaB MoTpeduTeseil B
Poccuiickont @epepariu B nopsifike, ycraHoBneHHoM IlpaBurenscrBoM Poccuiickoit @epeparum.

3. K oTHolLeHusiM, CBfi3aHHBIM C OCYIlecTBieHHeM (eslepabHOrO TOCyJapCTBEHHOTO Haj3opa
B 00/1aCTH 3alUThl TpaB TOTpeOWTeNel, opraHu3aliedd W TIPOBeJEeHHEM TIPOBEPOK W3TOTOBHUTENEH
(ucronHWTENeN, NPOZABLIOB, YIIOJHOMOUEHHBIX OpraHv3alyid WIA YIOJTHOMOYEHHBIX WHAWBHUYa/IbHbIX
TIpe/iNpYHUMaTesiel, UMIOPTepPOB), TPUMEHSIOTCS TIoNoKeHUss DefepasbHOTO 3aKoHa OT 26 Aekabpsi
2008 roga N 294-®3 "O 3auuTe NpaB HPUANUECKUX JIUL] U UHIWBUyalbHBIX TIPeJNpUHUMAaTe el npu
OCYLLeCTB/IEHMY T'OCY/lapCTBEHHOI'0 KOHTPO/IA (HaZ30pa) U MyHULMIA/TILHOTO KOHTPOJIS'".

4. JJo/DKHOCTHBIE JMlla OpraHa TIOCYapCTBEHHOIO HaZi30pa B TMOpsi/iKe, YCTaHOBJIEHHOM
3aKoHOzaTenbCTBOM Poccurickort Pesepaliuy, IMerOT NIPaBo:

1) 3ampammBaTte M IOJlydyaTh Ha OCHOBAHWM MOTMBHPOBAHHBIX ITMCbMEHHBIX 3allpoOCOB OT
OpraHoOB TOCYAApPCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOyTIpaB/ieHHs, 00I[eCTBeHHBIX OpraHU3alv,
V3rOTOBUTesIeN (WCIIO/IHUTeNeH, MPOJaBLOB, YIIOJHOMOUEHHBIX OpraHv3alyid WIA YIOTHOMOYEHHbIX
VH/IMBU/ya/IbHBIX MpeJIpUHUMaTe eli, UMIOPTepoB) MHPOPMALMIO U JOKYMEHTHI TI0 BOMIPOCaM 3all{UThl
TnipaB MoTpebuTenek;

2) OecrpensTCTBEHHO TI0 TIPeIbSIBIEHUH CIy)KeOHOTO YIAOCTOBepeHHsI W KOMHWW TIpHKa3a
(pacriopsbkeHMs) PYKOBOZMTesISI (3aMeCTUTeNsi PYKOBOAMTE/s1) OpraHa TIOCYyZapCTBEHHOIO Haz30pa o
Ha3HauyeHWY IIPOBEpPKU MOCelL|aTb TepPPUTOPUIO, 37aHUs, MOMEIeHHs U COOPY’KeHMs, MCIO/b3yeMble
V3rOTOBUTe/IEM (MCIIOHUTE/IEM, TPOZAaBLIOM, YIIOJIHOMOYEHHOM OpraHu3aled WA YIIOJHOMOUYEHHBIM
VH/MBU/IyalbHbBIM [peIIpUHUMaresieM, UMIIOPTEPOM) TIPY OCYLLeCTB/IEHUY CBOeH eATe/TbHOCTH, B LIeJIsX
NPOBeJieHUs] MePONPUATHM 110 KOHTPOJIIO;

3) mpoBoAUTE 0TOOP P06 1 06pa3L[0B TOBAPOB, MpeAHa3HaYeHHBIX [IJIs Pear3aljiy U Peann3yeMbIX
noTpebuTesNsiM, AJIs1 TIPOBe/IeHNsT UX UCC/Ie/JOBaHUMA, UCTTBITAaHU;

4) BbllaBaTh U3rOTOBUTESAM (MCIOMHUATENSM, NIPOAaBLiaM, YIIOJHOMOYEeHHbIM OpraHu3aLysM Win
YIOTHOMOYEHHBIM WMHAWBUYa/IbHBIM NpeANpYHUMATe/IsIM, UMIIOpTepaM) MpeANKcaHys O NpeKpalieHU!
HapyIIeHHU paB MoTpebuTesnel, o peKpalljeHny HapylieHuii 00si3aTelbHBIX TpeboBaHMiA, 00 yCTpaHeHU!
BBISIBJIEHHBIX HapyIIeHHi 00s13aTeNlbHbIX TpeOOBaHWA, O TMPOBeeHUH MEpOTIPUSATHIA M0 00ecreyeHuro
TIpe/IOTBPALLieHusT Bpe/ia JKU3HH, 3[0POBbI0 ¥ UMYILIeCTBY MOTpeOuTesel, OKpy»Karollei cpefe;

5) cOCTaB/sITH TIPOTOKO/IBI 00 aJIMUHUCTPATUBHBIX TPABOHAPYIIEHUSIX B 00aCTH 3allUTHI TPaB
roTpebuTesel, pacCMaTpUBaTh Jiesia 00 YKa3aHHBIX aJMUHUCTPATUBHBIX MPABOHAPYILIEHUSIX U TIPUHAMATh
MepsblI 110 Npe/jOTBpallleHUI0 TaKUX HapylleHNH;

6) HarpaB/IATh B YIIOJTHOMOUEHHbIEe OPTraHbl MaTepyasibl, CBsI3aHHBIE C HAapYIIeHUSIMU 00si3aTe/TbHBIX
TpeboBaHuH, /IS pellieHrs1 BOIPOCOB O BO30Y)K/I€HUH YTOJIOBHBIX I 110 TIPHU3HaKaM TPeCTyTIIeHHH;

7) obpamarecsi B Cys C 3asBJA€HUSMA B 3alUTy TpaB TOTpeOWTesiell, 3aKOHHBIX
WHTEPeCOB HEONpe/le/IeHHOT0 Kpyra moTpeOuTenell, a Takke C 3asB/leHUSMH O JIMKBHUJALUU
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u3rotoButensi  (MCIIOJHUTENS,, TIPOJABIa, YIOJTHOMOYEHHOM OpraHu3alyd, UMIopTepa) JM0Oo
O  TIpeKpalleHuu  [JIeiTeIbHOCTA  WH/AWBUYaJbHOTO  TIpeArpUHUMAaTensi  (yIOTHOMOUEHHOTO
VH/IMBHU/[yaJIbHOTO TIpeATIPUHUMATe Is) 3a HeoJHOKpaTHoe (#Ba u Oosee pa3a B TeueHHWe OJHOTO
KaJIeH/IapHOTO Tofla) Win Tpyboe (TIOB/IEKIIIee CMepPTh WM MacCOBbIe 3a00/ieBaHus, OTPABJIEHUs JIFO/ei)
HapyIlleHHe TIpaB MoTpeOuTenew.

5. OpraH rocyJapCTBEHHOTO HaZi30pa MOXKET ObITh TIPUBJ/IEUEH CY[IOM K yuacCTHIO B Jiesie 0o
BIIpaBe BCTYIATh B /IeJI0 110 CBOeM MHULMATUBE WM 110 UHULMATHBE JIUL], YUaCTBYIOIIUX B Jlefie, A/ Jaul
3aK/TFOUYeHHUS T10 [IeJTy B LIeJISIX 3allUThI [TPaB MoTpebuTesieil B MOpsiike, yCTAHOB/IEHHOM 3aKOHO/[aTe/TbCTBOM
Poccutickont degeparym.

6. OpraH rocyjapCTBEHHOTO Ha/j30pa BIIpaBe [aBaTb pa3bsCHEHUs! IO BOIPOCaM NpHUMeHeHHs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit @esiepalinu, peryiyMpyroluX OTHOLIEHUS B
00s1acTH 3alUTHI TIPaB MOTpeOuTee.

7. TocynmapcTBeHHBIM HaZ30p 3a COOTBETCTBMEM TOBAapOB TpeOoBaHMsSM 0e30mMacHOCTH,
yCTQHOBJIEHHBIM  TEeXHWYeCKUMU  perjlaMeHTaMH, OCYLIeCTB/sIeTCS  TakKe  YIIOJHOMOUEeHHbIMU
¢benepasbHBIMU OpraHaMU HUCIIOJTHUTEbHOM BJIaCTH B COOTBETCTBHM C 3aKOHOZaATeslbCTBOM Poccuiickoit
defepaliuy 0 TEXHUYECKOM Pery/IMpOBaHUU.

8. OpraH rocyzapCTBeHHOTO Ha/i30pa COBMECTHO C YIIOJTHOMOUEHHbIMU (e/iepaabHbIMU OpraHaMu
VICTIO/IHUATE/IbHOW B/IaCTH, YKa3aHHBIMU B IyHKTe 7 HACTOSIL{eH CTaTbd, OCYLIeCTB/seT (HhopMUpOBaHUE
U BeJleHWe OTKPBHITOTO W OOILe[0OCTYITHOTO TOCYAapCTBEHHOTO MH(OPMALMOHHOTO pecypca B 00sacTh
3allUTHI ITPaB MOTpeduTesIel, KauecTBa M 6e30MacHOCTH TOBApOB (paborT, yC/IyT) B MOpPsi/iKe, yCTaHOBIEHHOM
[TpaButenscTBOM Poccuiickoit degeparym.

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (UCTIO/THUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOU
OpraHU3alvuy WK YIIOJTHOMOUEHHOTO WHAUBUAYaIbHOTO NpeANpUHUMATe/Isi, UMITOpTepa)
T10 TIpeJi0CTaBIeHNI0 UH(POPMaLMU OpraHy roCy/apCTBeHHOI0 HaJj30pa
W3rotoButesnb (MCTIOMHUTE/Tb, TIPOZABEL], YIIOJIHOMOUeHHasi OpraHu3alys Wid YIoJTHOMOUeHHbBIN
WH/IMBU/YaIbHBIA TIPeATNIPUHUMATe/h, UMITOPTEP) MO TpPeOOBaHUIO OpraHa roCyAapCTBEHHOTO Ha/30pa,
€ro JO/DKHOCTHBIX JIUI] O0si3aH TIPeZ0CTaBUTh B YCTAaHOBJIEHHBIM MMM CPOK [IOCTOBEpPHBIE CBeEHUS,
JIOKyMeHTaI[1i0, 00bsICHEHUS B TMCbMEHHOM U (M/TM) YCTHOH (hopMe 1 MHYI0 MHMOpMaIHio, Heo0X0UMYIO
JIUIST OCYILleCTB/IEHUS] OPTaHOM TOCY/IapCTBEHHOTO HaZi30pa M ero A0/KHOCTHBIMU JIULIaMH TI0JTHOMOUKH,
yCTaHOBJIEHHbIX 3aKOHO/aTenbLCTBOM Poccuiickoit ®ezeparium.

Crarbs 42. YTpartuia cuiny.

Crartbs 42.1. [TorHOMOYMS BBICIIMX UCTIOJTHUTE/IBHBIX OPraHOB IOCYapCTBEHHOM BIaCcTH
cyobekToB Poccuiickoit @efiepariiv B 00/1aCTH 3al{UThI TTPaB TIOTpebuTenei
BeICIIMIT WCTIOMHUTENBHBIA OpraH TOCY/JapCTBEHHOW BJIACTH COOTBETCTBYIOIIEr0 CyOBeKTa
Poccuiickoit ®defjepaliuy OCyliecTB/sieT MePONPUATHS TI0 peanu3aljiy, obecrieueHHIO U 3alljuTe TIpaB
roTpebuTe el U B Tpefiesiax CBOMX MOTHOMOYMI TIPUHUMAET OTpe/ie/ieHHbIe Mephl.

Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHHe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMHU TIPABOBLIMU akTamu Poccutickoii ®@enepaiiviu
3a HapylleHue TpaB IOTpebuTesiel, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®ejepaiiyu, rpojasel] (MCIOMTHUTEe b, U3TOTOBUTETb, YTIOJTHOMOUYEeHHast
OpraHu3alusi WIA YIIOJHOMOUEHHBbIM WHJWBUAYanbHBIA TpeArpUHUMare/b, WMIIOPTEP) HeceT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTebCTBOM Poccuiickor ®esepalivu.
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Cratbsa 44. OcyliiecTB/IeHNe 3alUThI TIpaB MOTpebuTesnell opraHaMu MECTHOTO CaMOYITIPaBIeHUsI

B 1jes1sx 3aluThI MpaB MoTpeduTesiell Ha TePPUTOPUM MYHHIMIIATLHOTO 0Opa30BaHMSI OpraHbI
MECTHOT'O CaMOYITIpaB/IeHUsI BIIPaBe:

paccMmaTpuBaTh »KaymoObl MOTpebuTesnel, KOHCYJLTHPOBaTb WX [0 BOMPOCaM 3all[UThl TIpaB
norpebuTenew;

o0OpallaTbCs B Cy/bl B 3al[UTY TpaB MoTpebuTeseli (HeornpeaeeHHOTro Kpyra rnoTpeoureseii).

[Ipy BBISBIEHUM T10 >kanobe TMoTpebuTesnss ToBapoB (paboT, yC/iyr) HeHajjIexallero KauecTsa,
a TakkKe OMAaCHBIX U1 JKU3HHW, 3[0POBbsS, HMYIIECTBA IIOTPeOMTeNIell M OKPY’KAoIel Cpeibl
He3aMeJTUTe/IbHO K3BelaTh 00 3ToM deepasibHble OpraHbl UCIIOJTHUTEILHOM BIACTH, OCYILeCTBIISIOIITE
KOHTPOJIb 3a KaueCTBOM M 6€30MacHOCThI0 TOBapoB (paboT, yciyr).

[TpueM >kanob roTpedOHTeIel MOXKET OCYIIeCTB/SATLCS Uepe3 MHOTro(YHKI[HOHA/IbHBIE I[eHTPBI
TIPe/I0CTaB/IeHHs] TOCYJAPCTBEHHBIX M MYHHUIIUIIAIBHBIX YCYT.

Crarbs 45. [IpaBa o01ecTBeHHBIX 00beJUHEHUH TOTpebuTenel (MX acColHaIiviA, COI030B)

1. TpakmaHe BrpaBe 00BEAUHATHCS Ha 10OPOBONBLHON OCHOBe B O0IjeCTBeHHble 00beIWHEHHSs
roTpebuTesiei (MX accoLMalvy, COH3bI), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeSbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCHICKOH
DesepaLuu.

2. ObujecTBeHHbIe 00beIMHEHNS TTOTpeOUTeNnel (MX acCOLMALIMK, COIO3bI) [Jisi OCYIIeCTBIEHUS
CBOMX yCTaBHBIX 1ieJieil BripaBe:

yuacTBOBaTh B pa3paboTke 00si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMaTHMBHBIX IMPaBOBBIX akTOB Poccuiickoii ®efepaljuy, peryampyrommx
OTHOILIEHUsI B 00/1aCTH 3allUTHI TTPaB MOTpeduTeie;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIepPTH3y KauyecTBa, Oe3oracHOCTH TOBapoB (paboT, ycayr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, yC/yr) 3asiBleHHOM IpojaBIiaMU
(u3roToBUTENSIMH, UCTIOTHUTEISIMUA) UH(OPMALIUK O HUX;

OCYILIeCTBATh OOIeCTBeHHBI KOHTPO/Ib 3a COOMofeHreM TipaB MoTpeOuTesiell W HampaB/siTh
B OpraH rocCy/lapCTBeHHOTO Haj30pa M OpraHbl MEeCTHOTO CaMoyTipaB/ieHUsi WHpopMaldio O ¢akTax
HapyIIeHW TpaB TOTpeOuTenell A TPOBeJeHHs] TIPOBEPKUA 3TUX (DaKTOB U TIPUHSATHS B CiIydae
WX TIOATBEP)KIEeHUs Mep I0 TpeceueHWI0 HapyllleHWid TpaB TOTpeOuTesnell B Tipesieniax TOJTHOMOYHIN
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEEHNH JKCIIePTH3 10 (pakTam HapylleHWH IpaB moTpeduTeneit
B CBsi3U C obparrieHusiMu riorpeburesieit. [1pu ocyiiecTBieHrn 0011IeCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyarivd, COr3bl) He BrpaBe TpPeOOBAaTh OT HW3rOTOBUTEJEH
(ucrioHUTENeH, MPOAABLIOB, YTIOJHOMOYEHHbIX OpraHW3aliii WM YIOJTHOMOUEHHbBIX WH/UBUAYaTbHBIX
TIpe/iNpYHUMaTesel, UMIIOPTepPOB) TPe/ICTaB/ieHe JOKyMEHTOB (BBITIONIHEHUE [eMCTBHIA), 00S3aHHOCTh
TIpe/iCTaB/ieHus! (BBITTOTHEHHsT) KOTOPBIX M0 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBax TMOTpeOWTesneld U 0 HeOOXOJUMBIX AeWCTBUSX 10
3alUTe 3THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peasv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
norpebutesneil. [TybsmiKyemble 0O0IeCcTBeHHBIMH 00beAWHEHUsIMM TIOTpebuTenell (MX acCOMALMsIMHU,
COI03aMM) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie0BaHWN KayecTBa TOBApoB (paboT, yCayr) He SIBIISIOTCS
peKJ1IaMoi;

BHOCUTb B (pefiepasbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3alMu TIpeJJjIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIEHHIO KauecTBa TOBapoB (paboT, yc/iyr), 10 MPUOCTAHOB/IEHHIO POM3BOACTBA
Y peanv3aliii TOBapOB (BBINOIHEeHUs paboT, OKa3aHUsl YC/IyT), TI0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabort, yciyr), He COOTBETCTBYIOIIUX MpPEABSB/ISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/aTelbCTBOM
Poccwuiickoit @efiepaliivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKypaTypbl U (efepasbHble OpraHbl UCTIONHUTENBHON BIACTH MaTepualibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTM JIMLI, OCYLIECTB/SIOIIUX IIPOM3BOACTBO U peanv3alii0 TOBapoB
(BbITIO/THEHHEe PaboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHbIM
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TpeOOBaHMSIM, a TaK)Ke HApyIIAKIIUX IpaBa TMOTpebuTesnel, yCTaHOBJEHHbIe 3aKOHAMH W WHBIMHU
HOpPMAaTUBHBIMU NPaBOBbIMU akTamu Poccutickoii desepany;

oOpamjatbcsi B OpraHbl TPOKYpaTypbl C Tpoch0amMu TPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeNIbHBIMU ~ aKTOB  (heflepasibHbIX OpraHOB —HCIIOJHWTE/IbHOW B/IAaCTH, aKTOB OPraHoB
WCTIOJTHUTE/TLHOM B/lacTH cyObekToB Poccuiickoit desieparyiv ¥ akTOB OPraHOB MECTHOTO CaMOYTIPaBJIeHus],
MIPOTHUBOPEYAIlUX 3aKOHaM U WHBIM Pery/MPYIOIIMM OTHOIIEeHHs B 00/1aCTH 3allUThI 1TpaB MMoTpebuTeneit
HOPMaTHWBHBIM NPaBOBbIM akTaMm Poccuiickor ®efepanyy;

oOparatecsi B CyAbl C 3asiBJI€HWSMH B 3all[UTy IIpaB MOTpeOWTesiell M 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpeOuTe el (TpymIibl TOTpebuTeeli, HeoTIpeAe/IeHHOTO KpyTa oTpebuTereil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[ApCTBEHHOrO Haz30pa B (POPMHUPOBAHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MHPOPMAIMOHHBIX PeCypCOB B 00/1aCTH 3al[UTHI TIPaB MOTpebuTene,
KauecTBa 1 6e301acHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra MmoTpeduTesiei

OpraH rocylapCTBEHHOTO Ha/l30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHHs, OOIIeCTBeHHbIe
oObearHeHUS MTOTpebuTesel (MX acCOI[UAlUY, COO3bI) BITPAaBe MPEABSIBISATb UCKHU B CY/IbI O IPeKpalieHu!
TPOTUBOMPABHBIX eMCTBUM U3rOTOBUTES (MCTIOTHUTEJIS, MPOo/jaBlia, YIIOJTHOMOUEHHOW OpraHu3aliuy Uin
YTIOTHOMOYEHHOT0 UHUBU/YaabHOTO MpeArpUHUMATeIsi, UMIIOpTepa) B OTHOIIIEHWH HeOoTllpe/ie/IeHHOTO
KpyTa notrpeburerei.

I[Tpy ya0BIETBOPEHUM TAaKOTO MCKa CY/| 00s13bIBaeT MPaBOHAPYLIUTE/IS JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOM MH(OPMAI[UM WM WHBIM CIIOCOOOM [0 CBelieHUst MOTpebuTesieit
pellieHue cy/a.

BceTynuBiliee B 3aKOHHYHO CUIYy pellleHHWe CyAa O TIpU3HAHWUM [JeMCTBUM H3TOTOBUTEIS
(ucronHuTeNs, MpoOJaBlia, YIOJHOMOUYEHHOM OpraHv3alid WM YIOJHOMOYEHHOTO WHAWBU/YaTbHOTO
TIpeANIPUHUMATEJIsl, UMITOpTepa) IPOTUBOTIPAaBHBIMU B OTHOIIIEHUH HEOTIPeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO /i1 Cy[ld, PAaCcCMaTPHBAIOLIETO HWCK TIOTPeOMTeNsT O 3alliuTe ero IpaB, BO3HUKIIUX
BCJIE/ICTBHE HACTYTUIEHUS] TPaXKAAHCKO-TIPAaBOBBIX TOCIEACTBUM AeNCTBUM U3roTOBUTENS (UCTIOMHUTES,
TMpOZaBIa, YIIOTHOMOUYEHHON OpraHu3aliuy WK YIIOJHOMOUEHHOTO WHANBUAYaTbHOTO MpeApuHUMaTes,
HMMITIOpTepa), B UaCTH BOIMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBepIlIeHbI I OHU U3rOTOBUTE/IEM
(ucronHUTEIEM, TIPOJABLIOM, YTIOTHOMOUEHHOW OpraHu3aliyieil Wi yroJHOMOUeHHBIM UHIUBU/Tya/IbHbIM
ripe/INpUHUMaTeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/IOB/JIETBOPEHWEM WCKA, TIPEAbSBIEHHOTO OOIeCTBEHHBIM 00beIUHEeHHEM
norpebuTenedl (MX accorMaldel, COK30M), OpraHaMM MECTHOTO CaMOYTIPaB/leHWs B HWHTepecax
HEOTpeJIe/IEHHOTO Kpyra TOTpeOuTesnieid, Cyl TIPUHUMAeT pelleHHe O BO3MeL[eHWU O0IeCTBeHHOMY
oObeMHEHUIO TIOTpeOWTenel (MX accoIMallvd, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaBJIEHHUsS BCEX
TIOHECEHHBIX T10 /IeTy CyAeOHBIX M3epKeK, a TaK)Ke MHBIX BO3HUKIIMX 10 00OpallieHus B CyJ| U CBS3aHHBIX
C pacCMOTPeHHEM Jiefla He0OXOAUMBIX PAaCcXOflOB, B TOM YMC/Ie PacXoflOB Ha TPOBe/IeHHe He3aBUCUMOK
9KCITEPTH3bI B C/Tyuae BbISB/IEHUS B pe3y/ibTaTe NMPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUs 00s13aTe/TbHBIX
TpeboBaHU K ToBapaM (paboTam, ycayram).

[Tpe3ugent Poccutickoit ®enepaiuu
b.EnbuuH

Mockaa, [lom CoBeToB

7 ¢deBpans 1992 roga N 2300-1

Nudopmanusi 0 BHeCeHUM U3MeHeHU !

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3arute nipaB notpebutesiei”

———— b
© OOO "HIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2014. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. ey —I—



Jara akryanusaiuu: 13.01.2014
AKTya/IbHyH0 BEpCUIO0 CMOTPUTeE Ha caiite WWW.GARANT.RU

BbI MO)KeTe TIPUHSATh yUacTHe B 00CYK€HUH HaCTosIIero 3akoHa Ha www.garant.ru (COBMeCTHBIN
NpoekT ¢ MunHtoctom PD)

Hacrosiuii 3akoH BBOAWTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 crarby 5 HacTosero 3akoHa BBOAUTCA B AelicTBre ¢ 1 mast 1992 1.

Tekct 3akoHa omyOsMKoBaH B "Poccuiickoit rasete" ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX fenyTtaToB Poccuiickont ®enepanuu v BepxoBHoro CoBeta Poccuiickor @enepaiiyiu oT 9 anpeist
1992 r,, N 15, ct. 766

B HaCTOHH_U/Iﬁ JOKYMEHT BHeCEHbI U3MEeHEeHH C/IeIYIOIUMHA JOKYMEeHTaMM:

denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 vronsg 2014 1.
Cwm. Oymyuryto pefakiuio Hactosiero 3akoHa B Cucteme TAPAHT

®enepasnbHbIi 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-93
V3meHeHus BCTynaroT B cuy ¢ 1 guBaps 2013 1.

®DenepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-93
M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepabHOTO
3aKOHa

®enepasnbHbIi 3ak0oH OT 18 uronst 2011 . N 242-D3
M3menenus BcTynaroT B cuiy c 1 aBrycra 2011 .

®enepasnbHbIi 3ak0oH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs] BCTYMalOT B CWIy TI0 HUCTEUeHUM [eBSHOCTA JAHel mocje [HS odulUaTbHOTO
orny06sMKoBaHUs Ha3BaHHOTO MDesiepasbHOTO 3aKOHA

depepanbHbIiA 3aK0H OT 23 HOs10pst 2009 . N 261-P3
M3MeHeHHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmy0O/IMKOBaHMST Ha3BaHHOTO DefiepasbHOTOo
3aKOHa

®enepasnbHbIi 3ak0oH OT 3 UroHA 2009 . N 121-93
V3menenus BcTynaroT B cuiy C 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3meneHus BcTynaroT B cuiy C 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-03
V3MeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUMM COPOKa MSTU [HeM mocie HS O(QUIMa/TIbHOTO
ony0OnrKoBaHUs Ha3BaHHOTrO PefiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-03
M3MeHeHUsI BCTYMAIOT B CUTy TI0 McTedeHuH 10 AHeH mocse fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA
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depepanbHbIii 3aK0H 0T 16 okTsa0pst 2006 . N 160-P3
V3MeHeHHs1 BCTYyMalOT B CWIy [0 WCTeUeHUM [JecsITh [JHeld Tocie [HS OQUIMa/TbHOTO
ony0nrKoBaHUs Ha3BaHHOTro PefiepabHOTO 3aKOHA

®enepasnbHbIi 3akoH OT 27 utosst 2006 r. N 140-D3

i3MeHeHHs1 BCTYMAlOT B CUITy 10 UcTeueHuu 10 aHel rocsie qHS 0HUIMATBHOTO OMyO/IMKOBAHMS
Ha3BaHHOro desepasIbHOIO 3aKOHA

[Tono)xeHHs YyacTy YeTBepPTOW CTaTbU 37 HACTOSIIEro 3akOHa PacipOCTPaHSIOTCS Ha OTHOLLEHHS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHHe yc/ayr (BbIOJHeHHe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYIUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-d3

M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepabHOTO
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 cratby 10 HacTosiiero ®denepaabHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOwTens wHGOpMalu 00 WUMIIOpTepe, BCTYMAIOIIUX B CHMTY 10
WCTeUeHNH JIeBSTHOCTa JHel 1ocJie IHS OQUIMaTBEHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUeHUH OFHOIO MecsLia
co gHs odHLMaIBHOTO oMy6/IMKoBaHKs Ha3BaHHOTO dDefiepasbHOTO 3aKOHA

®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
M3Mmenenus BcTynaroT B cuiy € 1 gaBaps 2005 .

denepanbHblii 3akoH 0T 30 gekabps 2001 . N 196-P3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIi 3aKoH OT 17 mekabps 1999 1. N 212-03
Vi3MeHeHHs1 BCTYTIAIOT B CUIY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®DenepanbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JIelCTBUE €O [AHsA OQUIMAIbHOTO OMyONMMKOBaHUS HAa3BaHHOTO
Ddesepa/bHOIO 3aKOHA

3akoH P® ot 2 uronga 1993 r. N 5076-1
Vi3meHeHus1 BBOAATCS B ZIEUCTBHE CO [THS OMyOJTMKOBaHKS Ha3BaHHOTO 3aKOHa
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